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Thusong Centre offers many services

The Langeberg Thuseng Centre, situated on the
comer of Weslley and Paddy Street, Robertson,
opened its doors to the community in September
2012 with a mission to ensure equitable and effec-
tive access to government information and services
by this year (2014).

The Thusong Service Centres (TSCs), formerly
known as Multi-Purpose Community Centres, now
bring government information and services closer
to where people live. Various government depart-
ments visit the areas that do not have government
offices and where people would otherwise have fo
trave! long distances (eg to Worcester) to access
the wide range of public services.

The following services are now available to you
at the TSC:

1. Department of Social Development: Social de-
velopment programs, community uplifiment pro-
grammes, early childhood and youth development.

2 Sassa: Help with the pension, disability and
child grants etc.

3. Department of Agriculture: Agricultural support
services, Information with regards to farming devel-

opment and fraining.

4 Independent Elsctoral Commission (IEC): Reg-
istration for the elechions.

5. Cape Access: Free access fo the intemet and
basic training to the community.

6. Adult Education and Training (AET): Provides
education and traimng for adults. offers
opportunities fo school leavers lo complete their
matfric exams and provides skills and training o
unemployed persons.

7. Westem Cape Educafion Department
Provides assistance fo schools and school-related
psychological issues.

8. Housing Department of the municipality- Man-
ages all RDP housing applications and gueries.

9. South African Child Welfare.

Lease agreements were entered info with the
Depariment of Home Affars and the Depariment
of Labour to start operating by middle May of this
year. These depariments will operate within their
own hours while the Thusong Centre operates
weekdays from 08:00 to 16:30.

For more information on the services offered,
please call Meagan Williams on 023 626 3247,

Thusong-sentrum
bied vele dienste

Die Langeberg Thuseng-sentrum, op die hoek van
Westley-en Paddaystraatin Robertson, het sy deu-
re in September 2012 geopen met die missie om
teen vanjaar billike en effekiiewe tosgang tot rege-
ringsinligting en -dienste te verseker.

Die Thusong-dienssenirums, voorheen bekend
as meerdoelige gemeenskapsentrums, bring rege-
ringsinliging en -dienste nou nader aan die areas
waarbinne inwoners leef Verskeie regeringsdepar-
temente besosk die arsas wat nie regenngskantore
het nie en waar mense andersins na Worcester
50U moes reis vir toegang tot 'nwye verskeidenheid
apenbare dienste.

Die volgende dienste is nou by die plaaslike Thu-
song-sentrum beskikbaar:

1. Departsment van maatskaplike ontwikkeling:
Maatskaplike ontwikkelingsprogramme, gemeen-
skapsopheffing en vroeé kind- en jeugontwikkeling.

2 SASSA: Hulp met ouderdomspensioen, onge-
skiktheid- en kinderioelaes en so meer.

3. Departement van landbou: Landbou-onder-
steuningsdienste, insluitend met betrekking tot
landbou-ontwikkeling en opleiding.

4 Onafhanklike Verkiesingsk
Registrasie vir die verkiesing.

5. Cape Access: Gratis internettoegang en basie-
se opleiding.

6. Volwasse onderrigen opleiding (VOO): Verskaf
onderng en opleiding vir volwassenes, bied gelesnt-
hede vir skoolverlaters om hul matnekeksamen te
voltooi en verskaf vaardighede en opleiding aan
werkioses.

7. Wes-Kaapse departement van onderwys: Bied
ondersteuning aan skole en skool-sielkundige
kwessies.

8. Munisipale departement van behuising. Be-
stuur alle HOP-huis aansoeke en navrae.

9. Kindersorg Suid-Afrika.

(OVKY:

Huurooreenkomste is met die departement van
behuising sowel as die departement van arbeid aan-
gegaan om vanaf middel-Mei vanjaar in diens te
free. Dié departemente sal hul sie diensure hé, ter-
wyl die Thusong-sentrum weeksdae van 08:00 fot
1:30 oop sal wees.

Vir meer infigting, bel Meagan Williams by
023 626 3247.
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Iziko i-Thusong, Lizisa
iinkcazelo kananjalo

likwasondenza
neenkonzo ebantwini

fziko i-Thusong, Lizisa iinkeazelo kananjalo likwas-
ondenza neenkonzo ebantwinilziko i-Thusong las-
elangeberg, nelime ekudibaneni kwesitalato
HWestley kunye ne-Paddy, e-Robertson, lazivula
lingeango zale kuluntu ngeyoMsintsi(Septemba)
2012 iinjongo zalo ikukuginisekisa ukufikeleleka
ngokulinganayo nangokuyimpumelelo kwinkcaze-
Io nakwiinkonzo zikarhulumente ngo2014.

Amaziko Eenkonzo i-Thusong(TSCs) naweye-
sakwaziwa njengaMazike ocoluntu Emiba Eyahlu-
keneyo kungoku nje ngawo asondeza jinkcazelo
neenkozo zikarhuluments kufutshane nalapho bah-
lala khona abantu. Amacandelo ohlukeneyo karhu-
lumente aye atyelele ezo ngingql zingenazo i-ofisi
zikarhulumente nalapho abantu bekuye kufuneka
bahambe umgama omde ukuya e-Worcester ukuze
babe nakhona ukufikelela kwinkonzo zikarhulu-
mente eziphangaleleyo.

Ezi zinkonzo ezifumanekayo kungoku nje
lwiZiko -Thusong:

1. lcandelo lokuPhuhliswa koLuntu — linkqubo
zokuphuhlisa uluntu, iinkgube zokuphakanyiswa
kwezinga loluntu, Ezokuphuhfiswa kwabantwana
nolLutsha

2.8AS8A-Uncedangendodia yabadala, abakhu-
bazekileyo, nesibonelelo sabantwana nezinye zin-
to.

3. lcandelo leZolimo — Ukuxhasa ngesnkonzo

kwezofimo, iinkcazelo ezimalunga nophuhliso ku-
nye nogegesho lwasezifama

4. IEC- Ukubhaliseia uvcio

5 Cape Access — Ukuvuleleka kweenkonzo ezis-
imahla ze-intanethi kunye nogegesho olusiseko ku-
luntu

6. AET- ukuboneleia ngemfundo kunye noge-
qeqsho wabadala, ukunika amathuba abo bashiye
phakathi esikolweni ukuba babenakho ukuggibeze-
la jimviwo zematriki, kunye nokubonelela ngezak-
hono nogegesho kubantu abangasebenzivo

7. leandelo lezeMfundo lasshtshona-koloni — i-
bonelela ngoncedo ezikolweni kunye nangemiba
ephathelene ngokwegondo

8. lcandelo leZindiu likaMasipata - kulawulwa
zonke izicelo kunye nemibuzo emalunga nezindlu
zeRDP.

9. 3A Inllalontle yaBantwana

Isivumelwano sokuqeshiswa kwesakhiwo senzi-
wa kunye neCandelo leMicimbi yaseKhaya kunye
neleCandelo labaSebenz saze sagalisa ukuseben-
za phakathi kuMeyi(kwekaCanzibe) 2014. Lama-
candelo azakusabenza ngokwa wawo amaxesha
ngoxa lona |ziko i-Thusong lizakusebenza ngeent-
suku zeveki ukusuka ngo-08:00-16:30. Ngeenkca-
zelo ezithe vetshe malunga neenkonzo ezifumans-
ka apho, needa ughagamshelane no-Meagam Willi-
ams ku-023 626 3247.
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Die Langeberg Munisipaliteit erken die bydrae wat
informele handel tot die area se ekonomiese groei
enwerkverskaffing maak en hoe dit tot armoedever-
ligting endie verbetering van inwoners se lewensge-
halte bydra:

“Informele handel” verwys na verkope van wettige
ware en dienste deur individue of groepe in areas
wat spesifiek vir informele handel aangewys is, van-
uit straatstalletiies of kiosks vir 'n liniére mark, mo-
biele woonwahandel of spesiale geleenthede.

Inwoners van die L angeberg-area wat 'n addisio-
nele inkomste wil verdien deur die verkope van goe-
dere, kan om 'n informele handelslisensie (Besig-
heidswetnr 71van 1991) by die Robertson- Monta-
gu- of Bonnievale-munisipale kantoor aansoek
doen.

Die aansoekproses vereis dat aansoekers 'ngel-
dige ID en munisipale rekening moet kan verskaf
Permitte word op 'n eerste-kom-eerste-gehelpbasis
uitgereik en is geldig vir een dag of een maand,
waarna dit op die eerste werksdag van die volgende

maand hemu kan word.

Indien handelaars kos aan die publiek verkoop
word daar van hulle verlang dat hulle beskik cor
'n R962 (Sertifikaat van Aanvaarbaarheid) soos uit-
gereik deur die Kaapse Wynland Distriksmunisipali-
feit, tesame met hul handelslisensie.

Alle informele handelaars wat suksesvol was in
die verkrying van 'n handelslisensie sal 'n handels-
ruimte ontvang waarbinne hulle mag handel dryf.
Daar is tans drie toegekende handelsareas in die
Langeberg-munisipale area: Hoopstraat in Robert-
son, Markstraat in Montagu en die hoofstraat in
Bonnievale.

Alle informele handelaars moet straat-ordonnan-
sies eerbledig. Welstoepassers sal geen onwettige
of verbode gedrag duld nie.

Voorgestelde permittariewe vir die
2014/2015-boekjaar

Perseel per dag R30
Perseel per maand  R&00

Iinkcazelo
ngamashishini

asakhulayo
izakhuhlaziywa

uMasipala waselangerberg ulithathela inggalelo
igalelo elenziwa ngamashishini asakhulayo loku-
nyusa ugogosho kunye nasekudaleni imisebenzi
kusiliwa influpheko ukuze kube nokuphuculwa um-
gangatho wobomi babemi.

La mashishini asakhulayo kuthethwa ngalawo
athengisa izinto ezisemthethweni, kunye/okanye
inkonzo ezinkelwa ngabantu kunye/okanye ama-
qela, eghutyelwa kwezo ndawo zisikelwe lo mashis-
hini asakhulayo ukususela kulawo athengisela ezi-
talatweni okanye ezivenkileni ukuya kulawo aghu-
tyelwa kwikharhavemi ezijkelezayo okanye
kwiminyadala ekhethekileyo. Ukushishinela kwind-
lu yakho ngohlobo olufana, phakathi kwazo, iivenki-
le zespaza, indawozentselo, oko akubandakanywa
kule mgaqgo-nkqubo.

Abahlali baselangeberg, nabafuna ukuzenzela
imali-ngeniso  eyongezelelweyo ngokuthengisa
izinto, bangafaka isicelo sephepha-mvume lamas-
hishini asakhulayo(Umthetho Woshishino wesi-71
ka-1991) kwii-ofisi zakeMasipala waselangerberg
ezise-Robertson, e-Montagu okanye e-Bonnievale
Indlela yokwenziwa kwesicelo kulindeleke ukuba
uze nencwad yakho yesazist kunye ne-akhawunti
yakwamasipala Imvume zokushishina zakunikwa

lowo usifake kugala esakhe isicelo kwaye sivumele-
ke ukusebenza usuku lube lunye okanye inyanga
ibenye nalapho khona ungasihlaziya kwakhona ku-
suku lokugala lenyanga oluphakathi evekini.

Xana osomashishini bethengisela uluntu ukutya
kulindeleke ukuba babe ne-R962 (Isiginisekiso Sok-
wamkeleka) nesikhutshwa nguCWDM kunye ne-
phepha-mvume lokushishina.

Bonke abanamashishini asakhulayo nabathe ba-
kwazi ukuzifumanela amaphepha-mvume okughu-
ba ishishini banikwa indawo apho banokughubela
khona ishishini_ Zintathu kuphela iindawo ezilungi-
selelwe ukughuba ushishino kuMasipala waselLan-
geberg: kwisitalato sase-Hoop e-Robertson, kwisi-
{alato saseMarket e-Montagu kunye nesitalato esik-
hulu  sase-Bonnievale. Bonke  abanikazi
bamashishini asakhulayo kufuneka bazibophelele
kwimithetho kamasipala; abagcini-mthetho abasayi
kunyamezela zenzo zingekho semthethweni nezin-
gavumelekanga.

Irhafu yokufumana imvume yokus-
hishina

Ngosuku R30

Ngenyanga RG00
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Getting started in
informal trading

The Langeberg Municipality acknowledges informal
trading's contribution to the area's economic growth

and job creation, which aids the alleviation of pover-

ty and the impraved quality of life for its citizens.

Informal trading refers to the sale of legal goods,

andor services by individuals and or groups in loca-

tions designated for informal trading from street
stalls or kiosk trading to a linear market, mobile
caravan trading or special events. Tradingin private
residences in the form of, among others, spaza

'shops, shebeens and taverns, is not subject o this

policy.

Langeberg residents who want to eam an exira
income by selling goods can apply for an informal
trading license (Business Act no 71 of 1991) at
the Robertson, Montagu or Bonnievale municipal
offices.

The application process requires
that you can provide a valid ID

and a municipal account. Per-

mits are issued on a first-come, first-served basis
and are valid for one day or one month whereafter
it can be renewed on the first working day of the
new month.

When traders are selling food to the public they
are required to have a R962 (Certificate of Accepta-
bility) issued by Cape Winelands District Municipali-
ty together with their trading licence.

All informal traders who have been successful
inobtaining a rading license are issued with a space
in which to trade. There are currently three dedicat-
ed trading areas within the Langeberg Municipal
area: Hoop Street in Robertson, Market Street in
Montagu and the Main Road in Bonnievale.

All informal traders should abide by the street
bylaws. Law enforcement will not tolerate illegal
and prohibited conduct.

Proposed permit tariffs
Plot per day R30
Plot per month  R600
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Projekte vir armoede-verligting op tyd

Al 12 individuele armoede-verligtende
wyksprojekie virdie 201212013 finansie-
lejaarsal voltooi wees binne die geskatte
spertyd, voor die einde van die finansiéle
jaar.

Sewe van die 12 projekie is verlede
Jaar suksesvol voltool met die res van
die projekte wat op dreefis vir voltooiing
teen Junie vanjaar.

'n Begroting van R100 000 is aan elke
wyk beskikbaar gestel vir die deel van
die vermindering van armosde en die
verbetering van woonbuurte binne die
12 wyke van die Langeberg-munisipali-
teit

Die projekie sluit in:

B Dis opgradering van die speelpark
in Jansensingel in wyk 3 is in die proses
van finalisering met die laaste speeltoe-
rusting wat lans geinstalleer word.

B Die opknapping van die sypaadjie
inJonesstraatin wyk & is voltooi om veili-
ge voetgangerbeweging in die area te
verseker.

W Die opgradering van die ontspan-
ningspark in McGregor se wyk 5 sal by-
dra fot die veriraaiing van die ingang na
die dorp. Die projek bestaan uit die ver-
skaffing van ablusiegeriewe, parkiafels,
die aanplant van bome en die aanlé van
ondergrondse besproeiing om die plan-
tegroei in die area in stand fe hou.

B Die opgradering van die ingang na
die Zolani-begraafplaas, tesame met n
10-voertuig parkeerarea, is goed op
dreef.

B Die sypaadjie in Bonnievale se
Voortrekkerstraat (wyk 8} 1s begin om 'n
veilige voelgangerfasiliteit vir een van
die hoofioegangsroeles na die dorp fe
verseker. Hierdie projek sal ook proble-
me aanspreek wat ondervind word gedu-
rende reénweer deurdal afloopwater in
die stormwaterstelsel  gekanalisser
word.

B Die sypaadjie-opgradering in Bon-
nievale se Milnersiraat is reeds aan die

gang vir Happy Valley-inwoners. Proble-
me is ondervind met afloopwater.
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Alltwelve individual poverty alleviation ward
projects for the 2012/2013 financial year
will be completed within the estimated
deadine, before the financial year end
Seven of the twelve projects were success-
fully completed last vear with the remaining
projects on frack for completion by June
this year.

A budget of R100 000 was made availa-
ble to each ward to be used for the purpose
of redueing poverty and improving the
neighbourhoods within the Langeberg Mu-
nicipality’s twelve wards

Amangst the projects are:

B The upgrading of the play park at

Jansen Singel in Ward 3 is being finalised
with the last play park equipment being in-
stalled.

B The rejuvenation of the sidewalk in
Jones StreetinWard 6 has been completed
fo ensure safe pedestrian movement in the

area.
W The upgrading of a recreational park

at MeGregor Ward 5 will add o beautifying

the enfrance of the town. The project com-

prises the supply of ablution faciites, park

tables, planting of trees

and

derground

imgation

o main-

tain the greenery in the area.

M The upgrade of the Zolani graveyard
entrance and fen car port parking area is
well under way for ward 10.

B The sidewalk of Voorirekker Road,
Bonnigvale (Ward 8), has been inifiated to
formalise a safe pedesinan faciity for one
of the main enfrance roads to the town.
This project will assist in the problems that
occurmed during rainy days, for runoff water
channelling into the storm water system

B The sidewak upgrade for Miner
Strest, Bonnievale {(Ward 4), 1s in progress
for Happy Valley pedesinans. This area al-
50 had problems of channelling storm water
during rainy days.
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Iiprojeki zewadi zika 2012/2013 ziya

ekugqityweni

Zolishumi elinesibiniiprojeki zeewadi ne-
zi zezokulwisana nendlala zkanyaka-
mali ka2013/2014 zizakuggitywa kanye
ngexesha ebezigikelelwe ukuggitywa
ngazo, phambi kokuphela kamnyaka-
miali. Ezisixhenxe kwezoprojeki zilishumi
elinesibini ziggitywe ngempumelelo kulo
nyaka uphelileyo ezi zilandelayo iprejek
zisendleleni yokuba ziggitywe ngoJu-
nifKweyeSilimela) ka2014

|sabelo-mall esingange-R100 000 si-
ye sanikezelwa kwiwadi nganye ukuze
kuncitshiswe indlala kananjalo kuphu-
culwe nenkangeleko yeendawo ezihlala
abantu kuzo zolishumi elinesibini iiwadi
zakaMasipala waseLangeberg

Kwawadi 8: Indledlana yokuhamba abantu kwisitalato -Voortrekker, e-Bonnievale luga-
lisiwe kulungiselelwa indlela ekhuselekileyo yabahambl ngenyawo kwesinye sezitalato
esikhulu nesingenela kulo dolophu. Le projekl izakunceda kwiingxaki evamise ukubakho-
na ngemini zemvula, amanzl abalekayo atyhalelwe kwimijelo yamanzi emvula

Ukuphuculwa kwebala lokuzonwabisa elikwa-wadi 5 e-McGregor lizakongezelela kubuhle EROCTER Y

bendawo engenela kule dolophu. Le projeki iquka lindawo zangasese, iitafile, ukulinywa

kwemithi kunye nokufakelwa kwemibhobho yokuncenceshela ehamba ngaphantsi  Ukuphuculwa kwendawo engenela kumangewaba aseZolani kunye nendawo yokumisa
komhlaba ukuzama vkugeina le nginggl lluhlaza. limoto ezilishumi luyaghubeka kwawadi 10.

Nl

—_—

Ukuphuculwa kwendawo yokuhamba abantu kwisitalato
I-Milner, e-Bonnievale kwawadi 4 luyaghubeka kus-
enzefwa abahambl ngenyawo baseHapppy Valley.

Ukuvuselelwa kwendledlana yokuhamba ngenyawo yasitalato |-Jones Le ngingql ibinengraki yokutyhalelwa kwamanz
Ukuphuculwa kwendawo yokudlala abantwana eselansen Singel kwawad!  kwawad) 6 seliggityiwe kulungiselelwa ukhuseleko lwabahambi ngenya- R kwimijelo yamanzi emvula ngexesha lokuna
3 Iyagaityezelwa kushiyeke nje ukufakelwe izixhobo zokudiala. wo abahla-benyuka kule nginggl. kweamvula.
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PAGE 6

........ g

LANGEBERS

May 2014

Landela indlela efanelekileyo yenkqubo yokulawulwa
kwezikhalazo yakamasipala.

Zeziphi lindiela ezincksetyenziswa kuMasipala was-
el angeberg ukufaka izikhalazo ezimalunga neenkon-
z0 zakamasipala?

Njengomasipala onenkqubela, onophuhliso nogw-
le ekuseni iinkonzo eluntwini, icandelo lokunyamekela
izikhalazo zabahlali luyay khuthaza kakhulu into yo-
kuba nisixelele yintonl esingayanze ukuphucula iin-
konzo zethu.

UMasipala waselangeberg Uneziko Lokutsalela
Umnxeba Lamaxesha kaXakeka neloKunyamekela
lzikhalazo Zabahlah(0860 88 1111) nekuyiminyaka
emithandathu lisebenza, linabasebenzi abane abasi-
sigwina nabasebenza betshinishisana ilyure ezinga-
ma-24. Eli ziko lisebenza ngezinto abantu abafuna
ukuzigonda kwakunye nezikhalazo jikelele ingakumbi
azo zenzZiva emva-kwexesha lomsebenzi, ngeeholi-
de zoluntu nangeempela-veki. Umsebenzi weli ziko
lokutsalela iminxeba kukwenza igalelo kunxibelelwa-
no noluritu kunye nokuphucula ukunyaniseka nokwa-
neliseka koluntu lwakulo masipala. Njengesongezele-
lo kwiZiko Lokutsalela Iminxeba, ywebhusayithi ka-

masipala(waw langeberg gov.) nekwabonelela
uluntu ngokuthi babenakho ukushiya kuyozimvoocka-
nye izikhalazo.

Zeziphi finkqubo ezimiselelweyo ukuze kube
nokulandela @ikhalazo ezifunyenweyo?

Xana uluniu lungenisa izikhalazo okanye luvakalisa
izinto olofuna ukuzigonda, umsebenz weZiko Lokut-
salela Iminxeba uye asishicelele kwikhompuyutha
efaka iingeukacha zalowo ulsaleleyo abhale nokuba
simalunga nantoni isikhalazo esebenzisa lonkqubo
yenzelwe ukunyamekela izikhalazo zoluntu. lcandelo
elibandakanyekayo liye laziswe kwangoko. Amalun-
gu asekuhlalen anakho ukuzicelela inombolo yezk-
halazo ukuze umniu abenakho ukusilandela ngenza-

me zokugonda ngomgama seluhanjiwe
ngaso. Izkhalazo ezshiywe kwiweb-
husayithi zona ziye zithunyehwe kulo ma-
candelo abandakanyekayo zze zilan-
delwe yi-Ofisi kaMphathi kaMasipaia.

lcandelo lokunyamekelwa kwezikha-
lazo zoluntu luye wenze uvavanyo-zim-
vo eleke nyanga nalapho kuye kukheth-
we jzikhalazo ezilishumi nezi zezona
zitshotsh'entla ngakwicandelo, ngakwi-
wadi nakwidolophu. Cku kuphawulwa
kwezikhalazo zilishumi zitshotsh'entla
olwenziwangenyanga, kuye kunike uku-
gondwa konobangela wengxaki kulo
macandelo ohlukeneyokaMasipala Olo
hlolisiso weezikhalazo nolwenziwa efe-
ke nyanga luye luthunyelws kwabo
bamphathi balo macandela abandaka-
nyekayo.

Ol hilisiso wezikhalazo ofwenziwa
ngenyanga luye luthunyehwve Kubangxibelelanisi bes-
Komifi zeWadi kwaye ko nkeazelo iyve incede iikomiti
zewadi ngexesha lokwenziwa kokucetysiwa ngokwe-
wadi kananjalo nakwimisebenz ephathalene nekomifi
zewadi.

lindlela zokusebenzisa idestka yoncedo( ama-
ganku aluncedo)

Ubukhulu becata abasebenzi kwizko lokutsalela
Iiminxeba baye babuzwe imibuzo malunga nendlela
yokusetyenziswa kwedeska yoncedo. Ukunika ukha-
nyo maiunga nokusetyenziswa kwayo, siye sadibani-
mainyane isikhokhelelo ngokuyisetyenziswa :

| Ukutsalela umnxeba: Xana utsalela umxeba kwizi-
ko lokutsalela iminxeba kubalulekile kakhulu ukuba
unike umsebenzi weziko lokutsaleta iminxeba linkcu-

Kliéntediens 'n prioriteit

Die Langeberg-munisipaliteit moedig sy inwo-
ners gan om die munisipaliteit in kennis te stel
van enige klagles.

Die munisipaliteit beskik oor verskeie mega-
nismes en prosedures wat benut word om klag-
fes por munisipale diensle te hanteer.

As vooruitsirewende en ontwikkelende, diens-
gefokusde munisipaliteit, moedig die kiignte-
diensdepartement inwoners aan om die munisi-
paliteit te s& wat hy kan doen om sy diens te
verbeter.

Die murisipalitert het 'n 24-uur nood- en kién-
tediens inbelsentrum (0860 88 1111) wat al vir
ses jaar operasionee! is en vier permanenis hulp-
Iynoperateurs, met 'n 24 uur skofsisteem, het.
Die senirum hanieer algemene navrae en klag-
tes, hoofsaaklik nd ure of gedurende naweke
en openbare vakansiedae.

Die doel van die inbelsentrum is om by te dra
tot gemeenskapskakeling en om klientelojaliteit
en -levredenheid le verbeter.

Die munisipale webtuiste [wwwlange-
berg gov.za) bied ook aan die publiek die ge-
leentheid om klagles of kommentaar te laat.

Watter stelsels is in plek om klagtes
ontvang op te volg?

Wanneer kiagtes of algemene navrae van die
publiek ontvang word, word die klagle, lesame
met die besonderhede van die klaer en die aard
van die klagle, elekironies deur die operateur
op die kliéntediens-rekenaarstelsel vasgelé. Die
relevante departement word dan onmiddellik in
kennis gestel

Klaers kan versoek dat hulle voorsien word
van 'n kiagtenommer om s6 op te volg op die
vordering {en opsigte van die klagte. Klagtes wat
op die webluiste aangemeld word, word na die
relevante departement gestuur en epgevolg deur
die kantoor van die munisipale bestuurder.

Die Kiéntediensdepartement het deurlopende
maandelikse opnames gedoen op grond waar-
van 'n lys van die top-tien klagtes per departe-
ment, wyk en dorp saamgestel is. Dié lys gee
‘naanduiding van probleme binne die onderskeie
departemente. 'n Analise van die maandelikse

klagtes word ook aan die wykskodrdineerder ge-
stuur. Die inligting help wykskomitees met hul
wyksgebaseerde beplanningsprosesse en die
relevants wykskomitee-aktiwiteits.
Hulplynprosedure (handige wenke)

Hulplynpersoneel ontvang dikweis vrae fen
opsigle van die hulplynprosedure. Om onseker-
heid op te klaar is die volgende gids saamgestal:

I Die aanmeld van nklagte: Wanneer 'n klag-
te aangemeld word, is dit belangnk om sovesl
inligting moontiik aan die operateur t& verskaf.
Dig persoon sal basiese inlighng soos die kiaer
se naam, adres, munisipale rekeningnommer en
kontakbesonderhede aanvra tesame met inlig-
ting oor die aard van die klagte. Die operateur
sal dan ‘n verwysingsnommer varskaf wat ge-
bruik kan word in alle verdere korrespondensie
oor die spesifieke kiagte wat oproepnasporing
vir beide partye verseker.

B Oproepkategorisenng: Die basiese inligling
wat deur die operateur ingewin word, sal die aard
van die oproep aandul. Alle oproepe word geka-
tegonseeringevolge die kliéntediensbestuurstel-
sel gebaseer op wyk, klagtekode en dorp. Sodra
'n klagte gekategoriseer is, word dit herlei na
die betrokke departement of direkioraat

W Oproepreaksistyd: Reaksie hang afvandie
aard van die klagle. Reaksie opbrande, voertuig-
ongelukke en ander noodgevalle is enmiddellik.
Die reaksie op en oplos van normale operasione-
le: probleme kan tussen agt en 24 uur duur athan-
gende van die graad van die probleem

B Hoe word terugvoering aan die klaer gele-
wer? Onmiddellike terugvoering word normaai-
weg telefonies gegee. Indien die klagie operasio-
neel van aard is, sal die operateur die klaer in
kennis siel sodra die Klagle suksesvol aange-
spreekis. Klienteskakeling is deel van die munisi-
paliteit se daaglikse akliwiteite en kiaers word
gebe!l waar kontaknommers beskikbaar is.

Kontakbesonderhede vir die aanmeld van
klagtes

Noodnommer- 0800 88 1111

E-posadres: admin{@langeberg.govza

Faksnommer. 023 615 1563

LANGEBERG MUNICIPALITY

kacha kangangoko unako

Lomntuuzakucelaumnike ingcombolo efananega-
malakho, idilesi, inombolo ye-akhawuntl yakamasipa-
la kunye nenombolo abenokughagamshelana ngayo
nawe nokuba yintoni ingxaki

Umsebenzikwiziko lokuisalela iminxeba azakunika

ingmbolo yokubhakswa kwayo. Kubalulekile ke ukuba
uyithathele inggalelo le nombolo ngoba kufuneka uy-
sebenzse ngalo lonke xesha ubhalela ckanye utsale-
la umnxeba malunga naio ngxaki khonukuze bakwazi
ukutand umkhondo wayo

) Ukuhletwa kweminxeba: finkcukacha ezibaluleki-
leyo ezigokelelwe ngumsebenzi weziko lokutsalela
iminxeba zimenza abenolwazi ngobunjani bengxaki.

Siye siyihlele yonke iminxeba engenileyo ngo-

kweNkqubo vokuLawula Kokunyame-
kelwa Kwezkhalazo nioleyo yenziwa
ngokwewadi, ngokweanombolo yomfaki-
sikhalazo kunye nedolophu. Xana umse-
benzi weziko lokuisalela imirxeba ewuh-
lelile umxeba, uyakwazi kengoku ukusit-
humela isicelo sakho kwicandela
elibandanyekayo.

) Amaxesha Okusabela Kwisikhalazo:
Kuxhomekeka ukuba sithini isizathu so-
kutsalwa komxemba; mhlawumbi ses-
omlilo, sesengozi zengwelo nayo yonke
eminye iminxeba yamaxesha ongxamis-
eko; ukusabelo kwenjalo iminxeba kwen-
zeka kwangoko

Amaxesha okusabela nokulungisa
umonakalo oghelekileyo, cko kwenziwa
phakathi kweeyure ezisi-8 ukuya kwezin-
gama-24 noko kuxhomekeka kubunga-
kani bomonakalo nezinto ezinokusetyen-
zZiswa ukuyhlangabeza.

) Uyinikwa kanjani ingxelo umniu ebefake isikhala-
207 Uye uyinikwe kwangoko ingxelo isenziwa ngom-
xeba Kodwa ke, ukuba isikhatazo simalunga nomon-
akalo wento ethile, Umsebenzi Weziko Lokutsalela
Iminxeba umitsalele lowo ebefake isikhalazo emva
kokuba ulungiswe ngokuyimpumelelo lo monakalo.
Unxibeletwano kunye noluntu ngumsebenzi wethu
wemihla ngemihia kwaye abo bafake isikhalazo
kughagamshelwane nabo kuphela xana benikezele
ngenombolo zabo

Zithini iingcukacha zokufakwa kwezikhalazo?

Inombolo yexesha likaxakeka: 0860 88 1111

Idilesi ye-meyili. admin@iangeberg.govza

Inombelo yefeksi: 023 615 1563

Client services a priority

The Langeberg Municipality encourages its residents
1o approach the municipaiity should they have any
complaints.

Several mechanisms and processes exist withinthe
municipality which are used to deal with complaints
regarding municipal services.

As a progressive, developmental and service deliv-
ery focused municipalty, the customer care depart-
ment strongly encourages vou 1o tell us what we need
to do to improve our service.

The municipality has a 24 hour Emergency and Cus-
tomer Care Call Centre (0860 88 1111) that has been
in operation for more than six years now with four
permanent eall centre operators, operafing on a 24-
hour shift system. The centre deals with general enquir-
1es and complainis essentially after hours, on public
holidays and over weskands.

The aimofthe call centreisio coninbute foeommuni-
ty liaison and improve on customer loyalty and custom-
er satisfaction within our municipality.

In addition {o the call centre, the municipal websile
(www langeberg.gov za) also offers the public the op-
tion o leave comments or complaints.

What systems are in place to follow up on
complaints received?

When receiving complaints or general enquines
from the public, the call centre operator electronically
logs the caller's detalls as well as the nature of the
query or complaint on the cuslomer care computer
system. The relevant departmentis then informed im-
mediately

Memibers of the public can request a customer com-
plaint number to be able to follow up on the progress
of a specific complaint. Website complaints are distrib-
uted and followed up by the office of the municipal
manager.

The customer care depariment conducted ongoing
menthly surveys from which it drew a fist of the fop
{en complaints per department, ward and town. Based
on the identficaion of the fop ten complainis per
month, it provides an indication where problems occur
inthe different departments ofthe municipai-
ty. An analysis of complaints per month
is sent to the relevant managers of
the depariments in quesfion.

The analysis of complaints per

mionth is also forwarded to the ward committes coordi-
nator. The information provided assists ward commit-
tees during their respective ward-based planning proc-
esses and relevant ward committee achvities.

Helpdesk procedures (helpful hints and tips)

Often our call centre staff is asked questions about
the helpdesk procedure. To clanfy this we have pul
together a quick procedure guide

B Logaing a call: When logaing a call with our call
centre it is very important fo provide as much informa-
fion as possible to the call centre operator. This person
will request some basicinformation such as your name,
address, municipal account number and contact
number details as well as some high level information
about the nature of the problem. The operator will then
issue you with a call log reference number. Itis impor-
tant to take note of this number and to quote it in
all comespondence or telephone discussions relating
to that particuiar request as i provides call traceability
for both parties.

B Call Categonsation; The base mformation collect-
ed by the operator will give her more insight info the
nature of your call. We categonse all calis logged via
the Customer Care Management (CCM) system
based on ward, complaint code and town. Once the
operator has categonsed the call, she will be able 1o
direct your request fo the department or directorate
eoncemed.

B Call response time: Depending on the nature
of a call such as fires, vehicle acaidents and all other
emergency callsimmediate callresponses are applica-
ble. The response and resolution times for normal op-
erational faults range from eight to 24 hours depending
on the seventy and impact of the maintenance re-
quesis.

B How is feedback provided to the complainant?
Immediate feedback is usually offered via telephonic
communication. However, if the complaintis an opera-
tional fault, call centre operators will call complainanis
once the complaint has been successfully resolved.
Client liaison 1s also part of our day-fo-day achivities
and complainants are contacted only where contact
numbers of the complainant are available

Contact details for submitting a eomptaint
Emergency number: 0860 88 1111
Emiail address: admin@langeberg gov.za
Fax number: 023 615 1563
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Water proves to be safe as per SANS standard 241

Dit is belangrik dat die behandelde water voldoen aan die streng Suid-Afrikaanse Nasionale Standaarde (SANS). Ontledingsverslae word op 'n maandelikse basis by hierdie suiweringsaanlegte deur 'n ekstemne
diensverskaffer, die SANS-geakkrediteerde AL Abbot and Associates, gedoen. Die mees onlangse verslag, saamgeste! in Maart, gee 'n uiteensetting van die vyf dorpe se behandelde water en dui aan
dat die water veilig is volgens die SANS 241-standaard, soos in die tabel uifeengesit.

Ingingqi yaseLangeberg inamaziko amahlanu okucoca amanzi aselwayo kunye namanye amahlanu okucoca awelindle. Kubalulekile ukuba oku kucocwa kwamanzi kwenziwe ngokwemiggaliselo engingwe

ngabakwaSouth National Standards (SANS). lingxelo zokuhlolwa kwamanzi zenziwa rhogo ngenyanga kulo maziko okucocwa kwamanzi, lusenziwa legela langaphandle elinikezela ngalo nkonzo, lakwa- AL

Abbot and Associates neliphunyeziweyo [akwa-SANS. Ingxelo yamva-nje egulungwe nguMasipala waselangeberg ngo-uMaishi icazulula iziphumo zokucocwa kwamanzi kwidolophu zontlanu, ikwa
hawula neziphumo zokukhuseleka kwamanzi ngokwamanganaba ka-SANS 241 nanjengoko kubonakalisiwe kwesi sigcangca sengxelo yokuhlolwa singezantsi neyenziwe ngabakwa-SANS:

1t is important that treated waler complies with the strict Soulh African Nafional Standards (SANS). Analysis reporis are done monthly at these purification plants by an external service provider, the SANS
accredited A.L. Abbot and Associates. The latest report, compiled in March, breaks down the five towns' treated water results and shows the water to be safe according to the SANS 241 standard as
indicated in this SANS cerfificate of analysis report.

ASHTON BONNIEVALE McGREGOR MONTAGU R‘;f"ﬁffﬂ“"
Sampie no; 2631 Sample no 2621 Sampls no- 2616 Sampie o 2625 L
ANALYSES Date Sample: 6/272014 Dale Sampie: 6/2/2014 Date Sample: 67272014 Dale Sample: 6272014 Date 53 25’1_ /7014 SANS 241-1 2011
Date Analysed: B/2/2014 Date Analysed” 6122014 Date Analysed Bf2r2014 Date Analysed: 6/2/2014 Date m 61202014
pHs (at 25 °C) 8.50 840 9.90 870 940 >5<.97 Cperational
pH (gt 25°C) 7.43 773 666 738 576 2597 Cperational
c“"d”m;'?’,g}“s"“’ (at 877 872 120 621 180 < 170 Aesthetic
Turbidity (NTU) 43 098 12 43 18 5t Aﬁm”"f OpemR:
Langelier Saturation Index & g ¥ I
gt 10 081 33 13 37 NIA
Ryznar Index 95 9.1 131 100 120 NIA
Colour (mgl as PY 18 19 1 18 13 <15 Aesthefic
€aC03 Preciptation Poten- 103 58 159 A04 85 NIA
tial (mgfl)
To ng;ggs)(mﬂ % 80.0 68.0 120 480 200 NIA
Total Hardness (mg/l as -
priccat 124 141 148 %0 291 NIA
Caléium {mg/l a5 Ca) 185 210 27 141 53 NiA
Magnesium (mgh as Mg) 180 215 19 138 39 NIA
Aluminium (ug/l asAl) 1332 176 164 181 16 <300 Operational
<
Iren (ugh asFe) 88 <10 % <10 <10 515%“;5:;*%“ m'_EmUOD
Free Chiorine (mgf) 0.40 0,00 0.06 10 074 <5.0 Chronic Health
E coli (count per 100ml) < < <1 <1 < Nok D“"e“‘*‘[t‘“""“’ Health
Total Coliform Bacteria
{count per 100ml) = 1 <1 < <
Calcium Hardress (mg/l as
e 463 525 69 352 132 NIA
Magnesium Hardness (mg/l
e 778 882 79 568 159 NIA

GET CONNECTED

Langeberg stuur kennisgewings per sms

TO YOUR CITY'S SMS DATABASE

Langmbary Murlcspatily mests W nodity scccuwn ol abeut mupthers b e
rea via BMS naticos. W Brstry maques! sccoin holdery b provise thelr
Cufipharne amdeers. b0 hils (he Murmcigalily wpZais e datatuss.

LANGEBERG MUNICIPALITY

Die Langeberg-munisipaliteit maak tans gebruik van n stelsel waar
ons kennisgewings per SMS aan rekeninghouers kan stuur.
Die munisipalitsit ig hiermee 'n versoek aan alle rekeninghouers
om hulle selfoonnommers te verskaf sodat die munisipaliteil se
databasis opdateer kan word. Dit sal die munisipaliteit in staat stel
om in die toekoms kennisgewings rakende noodsituasies soos vioe-

de, kragonderbrekings en bars van pype in die omgewing per SMS
aan u te kommunikeer. U werd hiermee vriendelik versoek om die
kassierspunte by die verskillende kaniors in die dorpe le besoek
en u rekeningnommer sowel as selfoonnommer en wyknommer
teverskaf of per e-pos aan te stuur na debiteure@langeberg.gov.za.
U samewerking in die verband sal baie waardeer word.

Abafumana ii-akhawunti zakamasipala-
bazakwaziswa nge-SMS

UMasipala wasel angeberg ngoku usebenzisa inkqubo apho izazi-
50 78-3MS zinokuthunyelwa kwabo bafumana iikhawunti zikamas-
ipala

Sicela bonke abafumana iikhawunti zikamasipala ukuba basibe-
nelele ngenombolo zabo zeselufowni, ukusinceda sikwazi ukuhlazi-
ya uluhlu weenkcukacha-magama.

Oku kuzakusinceda ukuba sibenakho ukuchaza ngemeko zong-
xamiseko ezimalunga nezikhukhula, ukumka kombane kunye

nokuggabhuka kwemibhobho kule nginggi sisebenzisa I-SMS.
Uyacelwa ukuba utyelsle ezondawo kubhatalwa kuzo kwezo-ofisi
zahlukeneyo kule nginggl kamasipala, ubanike inombolo yakho ye-
selufowni, iinkcukacha ze-akhawunti kunye nenombolo yewadi,
okanye ungazithumela nge-email ku-debiteure@langeber.govza.
Le dilesi ye-email ikhuselwe kwi-spambot. Ngoko
udinga i-JavaScript ukuze ubsnakho ukuyivula.
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ANOTHER CLEAN AUDIT: The Langeberg Municipality has once again
proven itself as a leader amongst municipalities by receiving a clean
auditfor the 2013 financial year. The trophy for this excellent achieve-
mentwas handed over to Executive Mayor Diana Gagiano and Munici-
pal Manager Soyisile Mokweni during a gala event in April. This marks
the second consecutive clean audit recelved by the Langeberg Municl-
pality,

NOG "N SKOON OUDIT: Die Langeberg-munisipaliteit het homself op-
nuut as 'n leier onder munisipalitelte bewys toe hy 'n skoon oudit
vir die 2013 finansigle jaar gekry het. Die trofee vir dig uitnemende
prestasie Is tydens 'n gala-geleentheld in April aan die ultvoerende
burgemeester, Diana Gagiano, en munisipale bestuurder, Soyisile Mo-
kweni, oorhandig. Dit is die tweede agtereenvolgende skoon oudit
vir die Langeberg-munisipaliteit.

OLUNYE UPHICOTHO OLUNGENACHAPHAZA: UMasipala waseLange-
berg uphinde wazibonakalisa ubunkokheli phakathi kwabanye oomas-
Ipala ngokuthi bafumane uphicotho olungenachaphaza kunyaka-mall
ka2013. Indebe yokugwesa ngokubalasela inikezelwe kuSodelophu
weSlggeba uDlana Gaglano nakuMphathi Masipala uSoyisile Mokwe-
ni kumnyadala wetheko ngo-Apreli{kwekalshazimpunzl). Oku kupha-
wula ithuba lesibinl elandelelana uMasipala waselangeberg efumana
uphicitho olungenachaphaza.

Gesonde pret in vakansie

Fumana
isakhono
Leerders van die Langeberg-area het  gebied deur die munisipalitett) wat kwindibano
die afgelope April-vakansie grootpret  daarop gemik is om jongmense van
gehad danksy ‘n sportontwikkelings-  die strate weg te hou en te help om yokwabelana
Inisiatisfvan wykskomiteelede vandie  dwelm- en alkoholmisbrukk en mis-
Langeberg-munisipaliteit daad hok te slaan. ngamava
Sowat 400 leerders het op die Ro- Die program is gereel deur Andries Honie S Kanar A A AL

berison-, Ashton- en McGregor-sport-
terrein aan die program, wat rugby,
netbal, krieket, hoelahoepel- en dans-
akfiwiteite ingesluit het, deslgeneem

Die program was daarop genmik om
'n posiiewe bydrae tot jeugontwikke-
ling te lewer en om bewusmaking te
skep ten opsigte van programme {aan-

Willemse ('n gemesnskapskakehwer-
ker), tesame met sportafriglers, ge-
sondheidswerkers, vrywilligers, wyks-
komiteelede Henrieta Knapp, Even
Arendorff en raadslid Davin Hull.

Die borge wat dié geleentheid
moontlik gemaak het word van harle
bedank.

kopoletyeni bamenyelwa kwindibano
yokwabelana ngamava eyakube ighu-
tywa liSebe Lorhwebo Nemveliso. Len-
dibano yokwabelana ngamava iyaku-
banjeiwa kwiHolo Yedolophu eRobert-
son ngomhla wel5 ne-16 Meyi
(KwekaCanzibe) ukusuka ngentsimbi

&

ot A

Emergency &
Customer
Call Centre
0860 88 1111

Queries of suggestions?

Do you have any suggestions on how we
2N IMprove our comeuniclion with you?
Or do you perhaps have queres about
any of our articles?

tact Melissa Jones al
yorssdiangeberg govzs or visit us al
Ine Municipal Bullding, Main Road 26,
Ashton. 6715

Navrae of voorstolie?
Hat i dalk enige voorsiafie oor hoe ons ons
kommunikasie met u kan verbele?
Of hat u dalk navras omtrent enige van
ons artkels?
Kontik Malissa Jones by
monesiiangaberg gov.za of besork ons gerus
by d= Munsipale gabou, Hoolweg 26, Ashion,
o715

Imibuzo okanye lingebisa?
Ingaba unazo kusinl na, Engeebiso malungn
nendiaia esinokuphucua ngals undbehvano

unys naws?
Okanye. ingaba unemibiuzo efhie maknga
riefinye lamangaky ehu?

Needa ke ughagamshedana no-Mefissa Jones
ku-mjoresiBlangabeng gov.ra okanye
umiyelele kwisskhiwo sakwaMasipala

eside-28 Main Road, Ashion, 6715,

LANGEBERG

MAESIPALTET  MUNICIPALITY - MABIPALA

Craated by

Privite Bag X2, ASHTON, 6715, Tel:023 815 8000

LANGEBERG MUNICIP.

Have you joined
us yet?

Het jy al by ons
aangesluit?

isiXhosa isiJoini
Us?
w7 Facebook

Langeberg
Municipality

.1 Twitter

Langeberg_Muni

www.langeberg.gov.za

T

Abafundi bathatha inkxaxheba
kwinyathelo lemidlalo elenzeke
ngexesha leholide zesikolo

Abafundi baye bonwatyiswa ngethu-
ba leholide zesikolo zika-Aprelizi-
kaTshazimpunzi) ngophuhliso lwe-
zemidiale oluguguzelelwe ngama-
lungu ekomiti yewadi kumabala
ezemidialo aseRobertson, e-Ashiton
naseMcGregor

Babemalunga nama-400 abafundi
abathathe inkxaxheba kulo nkqubo
nebiquka umbhoxo, intenetya, ibho-
la yegakamba, uggaphu kusenziwa
nemidaniso.

Le nkgube ibjolise ekwenzeni iga-
lelo eliphilileyo kuphuhliso lolutsha
kunye nasekunyuseni kokwaziwa

A holiday of fun

Leamers were entertained during the Apnl schoo!
holidays with 2 sporis development iniiaive by
Langeberg ward commities members at the Robert-
son, Ashton and McGregor sporls grounds.
Approximately 400 puptls took part in the program
that included rugby, netball, cnckst, hula-hoop and

dance activiies.

The program was aimed at making a posifive con-
tribution to youth development and increasing aware-
ness of the programmes—offered by the municipality
— that are driven fo keep our youth off the streets,

kweenkqubo ezinkezelwa ngumas-
ipala, nezenzehwa ukushenxisa ulut-
sha ezitalatweni nezinceda ukuthin-
tela ubundicbongela, ukusetyenzis-
wa kotywala neziyobisi.

Le nkqubeo ibiquguzelelwe nguAn-
dries Willemse, nongumsebenzi on-
xubelelanisa noluntu, ebambisene
nabageqgeshi bezemidialo, nengea-
phephe yezempilo, ngamatsha-nili-
ziyo kunye namalungu ekomit yewa-
di, u-Henrieta Knapp, u-Evon Aren-
dorfi  kunye noCeba  u-Hull
Kwenziwa nemibulelo kwabaxhasi
nabenze lomsitho ubeyimpumelelo.

helping fo prevent cnme, alcohol and drug use.
The programme was organised by Andries Willem-
se ( a community baisen worker), together with sport
coaches, health professionals, voluntary workers,
and ward committee members Henrieta Knapp,
Evon Arendorff and councillor Davin Hull. Many
thanks fo the sponsorships received to make

this initiative possible.

ye-08:30 ukuya ku-16:00. Abo batha-
tha inxaxheba bayacelwa ukuba bazi-
zimase zombini ezintsuku Ukuginis-
ekisa ukuba uza kuphumelela, nceda
ulsalele umnxeba ku-Octavia Liemens
(023 626 6200) okanye ku-Riaan de
Jong (023 615 8056) ngomhia wie-9
Meyi (kwekaCanzibe) ukuze kwenziwe
onke amalungiselelo ngokufaneleki-
leyo

Get skilled at
workshop

All parties inerested in forming a coop-
erative are invited to 2 workshop which
will be presented by the Depariment
of Trade and Indusiry (DT1). The work-
shop will take place in the Robertsan
Town Hallon 15.and 16 May from09:30
1o 16:00. Parficipants are requested fo
attend both days. To confirm attend-
ance, please call Octavia Liemens (023
26 8200) or Riaan de Jong (023 615
8056) by 9 May to faciitate all logistics.

Leer vaardighede
by werksessie

Enigiemand wat belangstel om 'n koo-
perasie fe begin word genooi na n
werksessie wat deur die departement
van handel en nywerheid aangebied
sal word. Die werksessie word op 15
en 16 Mei van 09:30 fot 16:00 in die
Roberison-stadsaal aangebied Be-
langsteliendes word versoek om albei
dae van die kursus by le woon. Om
bywoning te beveshg, bel Octavia Lie-
mens ({23 626 8200) of Riaan de Jong
(023 615 8056) teen 9 Mei sodat logis-
ticke reélings gefinaliseer kan word.
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