EXPRESS

3

LANGEBEF\’G

ITEIT MUNICIPALITY MASIFPALA



IN
THIS
ISSUE

03 ASHTON ARCH
BRIDGE UNVEILED

06 COVID-19 &
PREGNANCY

07 EXTENDED GRACE
TO DRIVERS

08 UNDERSTANDING
INDIGENT SUBSIDIES

10 INTEGRATED
DEVELOPMENT PLAN

11 COVID-19 DASHBOARD

12 TOP 10 COMPLAINTS

13 WATER RESULTS

PHOTO:NELIS ENGELBRECHT

PRESS | AUG/SEPT 2021


http://www.nelisengelbrecht.co.za/
http://www.nelisengelbrecht.co.za/

ASHTON ARCH BRIDGE UNVEILED

The new Ashton Arch Bridge was officially opened with a
ribbon-cutting ceremony, on Sunday 15 August 2021.

“This is a massive contribution to the economy, to an industry
under pressure and to the creation of work for our residents.
This project created over 500 work opportunities. | am very
proud of this achievement,” said Western Cape Minister of
Transport and Public Works, Daylin Mitchell.

The R130 million arch bridge, located in the small Western
Cape town Ashton, is South Africa's first concrete-tied arch
bridge constructed, using a transverse launching method. It
replaced the multi-arched bridge that was built in the 1930
period.

To minimise traffic disruption, the new bridge was
constructed adjacent to the existing bridge, thereby
maintaining the normal course of traffic throughout the
building process.

After completion, the new bridge was used as a temporary
bypass to cross the river, while the old bridge was being
demolished and new abutments were being built. The new
arch-tied bridge was then launched transversely to its final
position, where the old bridge originally was. The bridge was
moved in less than 24 hours on Saturday, 14 August 2021. This
type of construction is a first in Africa.
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Using a transverse launching method for a completed
concrete-tied, arched road bridge is a first in South Africa.
After several years of meticulous planning, design and
construction, more than 8000 tons of concrete and steel
were moved over a distance of 24m, in less than 24 hours.
The new arch bridge comprises a cable-supported concrete
deck which spans 110 metres between supports with arching
ribs, rising 22 metres above the asphalt road surface.

The modern, state of the art structural components were
designed, manufactured and installed using complex
techniques. These included the concrete arch ribs, post
tensioned tie beams, stay anchors and cables, as well as the
transverse launching equipment which had to be specially
imported.

The Premier of the Western Cape, Alan Winde said, “The
development of this bridge would not be possible without
the support of each and every stakeholder, from the workers
and businesses to the broader community.”

This project was launched to reconstruct parts of Trunk Road
31, sections 2 and 3, from Ashton to Montagu (which is where
the tourist Route 62 begins) to a higher standard, in order to
improve traffic and pedestrian safety as well as to improve
the flood capacity of bridges and resistance to overtopping
of the road at several problem locations.
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“The councillors and citizens of the Langeberg Municipal
area are very thankful and proud of this upgrade to our roads
infrastructure. The Ashton Arch Bridge will benefit our
economy and open-up our region to more tourists. Even
more so, when the entire road project is completed early
2022," said Langeberg’s Executive Mayor, Schalk van Eeden.

Van Eeden continued, “We appeal to visitors to not only
come and look at the bridge, but also to stay over in our
beautiful area - the valley of wine, cheese and roses.” He
praised everybody who worked on the project with,
“Congratulations, on a job well done.”

FOR MORE INFORMATION ON THE ASHTON ARCH BRIDGE, VISIT CLICK HERE

“‘Die nuwe Ashton Boogbrug is, op Sondag 15 Augustus 2021,
amptelik met ‘n lint-sny seremonie geopen.

“Hierdie is ‘n enorme bydrae tot die ekonomie, tot ‘n
industrie wat onder druk is en tot die skepping van werk vir
ons inwoners. Hierdie projek het meer as 500
werksgeleenthede geskep. Ek is baie trots op hierdie
prestasie, “ het die Wes-Kaapse Minister van Vervoer en
Openbare Werke, Daylin Mitchell, gesé.

Die R130 miljoen boogbrug, te vinde in die klein Wes-Kaapse
dorpie Ashton, is Suid-Afrika se eerste beton-gebonde
boogbrug konstruksie wat ‘n dwarslopende verskuiwings-
metode gebruik het. Dit vervang die multi-boog brug wat in
die 1930-periode gebou is.

Ten einde verkeersontwrigting te beperk, is die nuwe brug
langs die bestaande brug gebou, om sodoende, die normale
verkeersvloei regdeur die bouproses te handhaaf. Na
voltooiing, is die nuwe brug as ‘n tydelike deurweg gebruik
om die rivier te kruis, terwyl die ou brug gesloop is en nuwe
steunpunte gebou is.

Die nuwe boog-gebonde brug is toe dwars na sy finale
posisie verskuif, tot waar die ou brug eers was. Die brug is op
Saterdag, 14 Augustus 2021, in minder as 24 uur verskuif.
Hierdie tipe konstruksie is ‘n eerste in Afrika.

Die gebruik van ‘n dwarslopende verskuiwingsmetode vir ‘'n
voltooide beton-gebonde, boog-padbrug is ‘n eerste vir Suid-
Afrika. Na verskeie jare van noukeurige beplanning, ontwerp
en konstruksie is meer as 8000 ton beton en staal, in minder
as 24uur, oor ‘'n afstand van 24m verskuif. Die nuwe
boogbrug bestaan uit ‘'n kabel-gesteunde beton dek wat
110m strek - tussen stutte met ribbeboé wat 22m bo die
asfalt padoppervlak uitstyg.

Die moderne en nuutste struktuurkomponente is met
komplekse tegnieke ontwerp, vervaardig en geinstalleer. Dit
sluit in, die beton ribbeboé, na gespanne bindbalke, stut-
ankers en -kabels, sowel as die dwarslopende
verskuiwingstoerusting wat spesiaal ingevoer moes word.
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Die Wes-Kaapse Premier, Allan Winde het gesé, “Die
ontwikkeling van hierdie brug sou nie moontlik gewees het
sonder die steun van ieder en elke belanghebbende nie,
vanaf die werkers en besighede tot die breé gemeenskap.”

Hierdie projek is geloods om gedeeltes van die
Hoofverkeerspad 31, seksies 2 en 3, vanaf Ashton tot by
Montagu (wat is, waar die toeriste-roete R62 begin) tot n
hoér standaard op te knap, ten einde verkeers- en
voetgangerveiligheid te verbeter, sowel as om
vloedkapasiteit van die brue te verbeter sodat dit weerstand
kan bied teen die oorspoel van paaie by verskeie probleem-
liggings.

“Die raadslede en inwoners van die Langeberg munisipale
areais baie dankbaar en trots op hierdie opgradering aan ons
pad-infrastruktuur. Die Ashton Boogbrug sal ons ekonomie
bevoordeel en sal ons area vir meer toeriste oopmaak.Nog
meer so, wanneer die hele padprojekvroeg 2022 voltooi
word,” het Langberg se Uitvoerende Burgermeester, Schalk
van Eenden gesé.

Van Eeden het voorts ook gesé, “Ons doen ‘n beroep op
besoekers om nie net na die brug te kom kyk nie, maar om
ook in ons prag area oor te bly - die valei van wyn, kaas en
rose. ” Hy het almal wat aan die projek gewerk het geprys
met, “Veels geluk, met ‘n taak welgedaan.”
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IBHULORHO YASE-ASHTON YE-ARCH
ITYHILIWE

“Kumsitho wokusika irhiboni ngeCawa, umhla we-15 Agasti
2021 iBhulorho entsha yase-Ashton ye-Arch yavulwa
ngokusesikweni.

“Eli ligalelo elikhulu kugoqosho, kushishino oluphantsi
koxinzelelo kunye nokudala imisebenzi kubahlali bethu. Le

projekthi yenze ngaphezu kwama-500 amathuba emisebenzi.

Ndiyazinca ngale mpumelelo,” utshilo uMphathiswa
weZothutho neMisebenzi yoLuntu kwiNtshona Koloni,
uDaylin Mitchell.

Ibhulorho yase-Ashton ye-Arch yezigidi ezingama-R130,
ibekwe kwidolophu encinci yase-Ashton, yibhulorho yokuqgala
eMzantsi Afrika ebotshelelwe kwikhonkrithi neyenziwe
ngendlela yemixokomezelo enggqumlezileyo. Ibekwe
endaweni yebhulorho eyayilapho ngaphambili
neyayinemixokomezelo emininzi nayakhiwa ngeminyaka yee-
1930.

Ukunciphisa ukuphazamiseka kwezithuthi ngexa ibasakhiwa,
ibhulorho entsha yakhelwa kufutshane nalobhulorho ibikho
kakade, ngalondlela kusenzelwa izithuthi zighubeke
zisebenzisa leyo indala. Emva kokuggitywa kwayo, ibhulorho
entsha iye yasetyenziselwa okwethutyana ukuwela umlambo
ngelixa ibhulorho endala idilizwa, kwabe kusakhiwa neziseko
zaleyo intsha. Le bhulorho intsha ibotshelelweyo yabekwa
kweyona ndawo yayo kwisithuba nje esingaphantsi kweeyure
ezingama-24, ngoMggibelo umhla we-14 ku-Agasti, kwaye
yeyokugala ngqga eloluhlobo eyakhiwe e-Afrika.

Ukusebenzisa indlela yokwakha engqumlezileyo
yokuyikhonxela, uyibophelele ibhulorho yeyokugala eMzantsi
Afrika. Kwafuduswa ngaphezulu kweetoni ezingama-8000
zekhonkrithi kunye neentsimbi zihamba umgama
ongangama-24m kwiiyure ezingaphantsi nje kwama-24, oku
kughathaniswa neminyaka eligela yomsebenzi
wokucwangcisa, wokuyila kunye nokuyakha. Lebhulorho
intsha ibotshelelweyo yaghotyoshelwa kwiintambo zombane
ezixhaswe ngekhebula lekhonkrithi elihamba imitha ezili-110
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phakathi kweentsimbi eziyixhasileyo eziphakame kanga
ngemitha ezingama-22 phezulu komgangatho wendlela ye-
asphalt.

Inkangeleko yayo yezinto nendlela yalamaxesha ziyilwe, zaveliswa
zaze zafakelwa kusetyenziswa ubuchule obuntsonkothileyo. Oku
kuguka nemixhokomezelo yekhonkrithi, iipali ebotshelelwe kuzo,
ii-ankile ezilapho, iintambo zombane kwakunye nezixhobo
ezinqumlezileyo ekwakufuneka zithengwe kumazwe
angaphesheya.

INkulumbuso yeNtshona Koloni, u-Alan Winde wathi:

“‘Ukwakhiwa kwale bhulorho angekhe kube kwenzekile
ngaphandle kwenkxaso yomntu wonke ebechaphazeleka,
ukusuka kubasebenzi nakumashishini ukuya kuluntu ngokubanzi.”

Le projekthi yeyo kudibanisa inxalenye yeSitalato i-Trunk
yamaCandelo-31 kanombolo 2 kunye no-3, ukusuka e-Ashton
ukuya eMontagu (apho kugala khona indlela yabakhenkethi u-
Route 62) zibekwa kumgangatho ophezulu khonukuze
kuphuculwe ukhuseleko lwabaghubi beemoto nolwabahambi
ngeenyawo kananjalo kuphuculwe nomthamo umlambo
unokuwuthwala ngexesha lezikhukhula kulungiselelwa ukuba
ibhulorho nendlela zingawi.

“Ooceba kunye nabemi bommandlakaMasipala
waselangebergbanombulelo omkhulu futhi bayazingca ngolu
phuhliso Iweendlela zethu. IBhulorho yase-Ashton ye-Arch
izakuba lulutho kugogogsho Iwethu kwaye ivulele ummandla
wethu kubakhenkethi abaninzi. Ingakumbi xa yonke le projekthi
yeendlela iggityiwe ebutsheni buka 2022,” utshilo uSodolophu
weSiggeba, uAld Schalk van Eeden.

UVan Eeden ughubeke wathi, “Sibongoza zonke iindwendwe
ukuba zinganeli nje kukuza bazokubona ibhulorho kodwa
mazichithe ubusuku kulo mmandla wethu umhle kangaka -
oyintlambo yewayini, yetshizi kunye neentyatyambo. Kuye wonke
ubani obesebenza kule projekthi: siyahalalelisa ngomsebenzi
omhle owenziweyo.” utshilo uSodolophu weSigqgeba, uAld Schalk
van Eeden.
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“Our government is vigilant and fights relentlessly against the assault of the COVID-19 pandemic. The implementation of
measures to address, prevent, and combat the spread of COVID-19, constantly necessitates re-adjustment and alignment to
current circumstances and challenges. The safety and protection of citizens against exposure to the virus has a high priority.

Government has therefore now, as published in the Government Gazette of 31 August 2021, issued a direction which safeguards
vehicle drivers against such possible exposure. The direction grants road users extended grace to renew expired licences and

permits.

All learners licences, driving licence cards, temporary driving licences, and professional driving permits that have expired during
the period commencing on 26 March 2020, up to andincluding 31 August 2021, are now deemed to be valid for an extended
grace period, ending on 31 March 2022.

ASHTON
TRAFFIC OFFICE

Abattoir Road,
Ashton

OPERATING HOURS
Monday-Thursday:
08:00 - 15:30
Friday:

08:00 - 14:00

CONTACT
023 615 8000

BONNIEVALE
TRAFFIC OFFICE

Municipal Office
Hoofweg, Bonnievale

OPERATING HOURS
Tuesday and Thurday only
08:00 - 15:30

CONTACT
023 616 8000

MONTAGU
TRAFFIC OFFICE

Piet Retief Street,
Montagu

OPERATING HOURS
Monday, Wednesday and
Friday only
08:00 - 15:30

CONTACT
023 614 8000

ROBERTSON
TRAFFIC OFFICE

Church Street,
Robertson

OPERATING HOURS
Monday-Thursday:
08:00 - 15:30
Friday:

08:00 - 14:00

CONTACT
023 626 8200

LANGER GRASIE VIR BESTUURDERS

“Ons regering is waaksaam en veg onverpoosd teen die aanslag van die COVID-19 pandemie. Die implementering van die
maatreéls om die pandemie aan te spreek, te voorkom en teen te werk, noop volgehoue heraanpassing, na gelang van heersende
omstandighede en knelpunte. Die veiligheid en beskerming van landsburgers teen blootstelling aan die virus staan hoog
aangeskryf.

Die regering het dus nou, soos gepubliseer in die Staatskoerant van 31 Augustus 2021, ‘n voorskrif uitgereik wat
voertuigbestuurders teen sodanige, moontlike blootstelling beskerm. Die voorskrif vergun padverbruikers langer grasie om
vervalde lisensies en permitte te herhu.

Alle leerlinglisensies, bestuurslisensieskaarte, tydelike bestuurslisensies en professionele bestuurspermitte wat in die periode
vanaf 26 Maart 2020, tot en met 31 Augustus 2021 verval het, word nou vir ‘n verlengde grasie-periode, tot en met 31 Maart 2022,

geldig geag.
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UNDERSTANDING
INDIGENT SUBSIDIES

The key purpose of the indigent subsidy is to ensure that
households with no, or low income are not denied
reasonable, basic services and that the Municipality is not
burdened with non-payment for any services which had
been delivered.

The indigent subsidies of Langeberg Municipality expired on
30 June 2021. Qualifying account holders could re-apply for
another three-year period, which started July 2021. The
municipality provided assistance at its offices and
community halls in the various towns, to anyone who wished
to apply.

When will my subsidy be implemented?

Langeberg Municipality does its utmost to ensure timeous
implementation. The process, however, is also dependent on
credit bureau verification, which the municipality has no
control over.

Why do people earning more than R3820 also receive the

subsidy?

It is illegal to receive an indigent subsidy if you earn more

than R3820 per month. lllegal recipients affect others who

do qualify for the subsidy and are in dire need of support.

Langeberg Municipality, therefore, urges residents to please

report any non-qualifying recipient that they are aware of.

This may be done anonymously -

e Send an email to info@langeberg.gov.za ;

e Call 023 615 8000, or

e Write a letter to: The Municipal Manager, 28 Main Road,
Ashton, 6715

What does the indigent subsidy include?

Each approved indigent household receives the following
basic services free of charge:

e The first 50Kwh of electricity use per month

¢ The first 6Kl of water use per month

¢ Refuse removal

e Sanitation

Can | still apply for the indigent subsidy?

Indigent support can be applied for at any time. However,
applicants must note that applications are linked to a fixed
period. The current three year period for indigent support
started July 2021 and it ends June 2024. This fixed period
applies to all applicants, irrespective of when the application
was made. At the end of this fixed period, support to all
recipients ceases. Should a new support period open after
June 2024, anyone seeking support during such a new
period must apply anew.

Can my indigent subsidy be withdrawn?

Yes, the indigent grant will be withdrawn from any person
receiving the subsidy, who:
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INDIGENT APPLICATION PROCESS

STEP 1: Application for Indigent Subsidy

e The application forms can be obtained at any office
of Langeberg Municipality.

e The application process for the 2021/23 cycle is open
from O1 July 2021 to 31 March 2023.

e Applicants’ electricity will NOT be blocked and
Auxiliary services will not be applied.

* Applicants are encouraged to pay for any
consumption in excess of what the indigent
subsidy grants free, while the application is still
pending.

STEP 2: Verification Process

e Applications for indigent subsidy must be evaluated
by a credit bureau, where-after it will be approved, or
disapproved.

e A site verification visit may be performed to confirm
the declarations in the application.

STEP 3: Application Notice

¢ Applicants will be notified when their applications
have been approved or denied.

e |f approved, the difference between the consumed
balance (on the date of application) and the accrued
balance (on the date of approval) will be written off,
within the limit of the indigent subsidy.

¢ Denied applications will be granted the opportunity
to appeal once a year.

STEP 4: Implementation

Approved applications are activated and the
consumer can now benefit from the indigent subsidy.
The benefits are 6 Kl of water per month free, 50kWh
of electricity per month free, and the basic charges

for water, sewerage and refuse removal per month
free.

e Runs a spaza shop illegally from the premises which is
linked to the subsidy;

e Allows illegal electricity connections to the premises
which is linked to the subsidy;

e Subleases the premises which is linked to the subsidy -
meaning that the recipient does not personally occupy
the premises.

e Change in the household income to exceed the
minimum threshold

Click here to read more about the qualifying criteria for
indigent support in the Langeberg municipal area.
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VERSTAAN DEERNIS-SUBSIDIES

Die hoofdoel van die deernis-subsidie is om te verseker dat
huishoudings met geen, of lae inkomste nie redelike, basiese
dienste ontsé word nie en dat die munisipaliteit nie met
wanbetaling belas word, vir enige dienste wat gelewer is nie .

Die deernis-steun van Langeberg Munisipalitet het op 30 Junie
2021 verstryk. Kwalifiserende rekeninghouers kon vir ‘n verdere
drie-jaar periode, wat Julie 2021 begin het, heraansoek doen.

Die munisipaliteit het by sy kantore en gemeenskapsale in die
verskeie dorpe hulp verleen aan almal wat wou aansoek doen.

Wanneer word my subsidie geimplementeer?
Langeberg Munisipaliteit doen sy bes om tydige
implementering te verseker. Die proses is egter ook
onderhewig aan kredietburo-verifikasie, waaroor die
munisipaliteit geen beheer het nie.

Waarom ontvang mense wat meer as R3820 verdien ook

die subsidie?

Dit is onwettige om die deernis-subsidie te ontvang, as jy meer

as R3820 per maand verdien. Onwettige begunstigdes

affekteer diegene wat wel vir die subsidie kwalifiseer en die

steun dringend benodig. Langeberg Munisipaliteit moedig dus

inwoners aan om asseblief enige nie-kwalifiserende

begunstigde waarvan hul kennis dra, te rapporteer. Dit mag

anoniem gedoen word -

e Stuur ‘'n e-pos na info@langeberg.gov.za ;

e Skakel 023 615 8000, of

o Skryf‘n brief aan: Die Munisipale Bestuurder, Hoofweg 28,
Ashton, 6715

Wat sluit die deernis-subsidie in?

Elke goedgekeurde deernis-huishouding ontvang die
volgende basiese dienste gratis:

e Die eerste 50Kwh elektrisiteitsverbruik, per maand
¢ Die eerste 6Kl waterverbruik, per maand

e Vullisverwydering

e Sanitasie

Kan ek steeds vir die deernis-subsidie aansoek doen?
Deernissteun kan te enigetyd voor aansoek gedoen word.
Aansoekers moet egter kennis neem dat steun aan ‘n geslote
tydperk gekoppel is. Die huidige drie-jaar periode vir
deernissteun het Julie 2021 geopen en dit sluit Junie 2024.
Hierdie geslote tydperk geld vir alle aansoekers, ongeag
wanneer die aansoek gerig is. Aan die einde van hierdie
geslote tydperk staak steun aan alle begunstigdes. Sou ‘n
nuwe steuntydperk na Junie 2024 open, moet almal wie steun
in sodanige nuwe tydperk verlang, van nuuts-af aansoek doen.

Kan my deernis-subsidie onttrek word?

Ja, die deernis-toekenning sal onttrek word van enige persoon
wat die subsidie ontvang, wie:

¢ ‘n Huiswinkel onwettige vanaf die perseel, waarmee die
subsidie verbind is, bedryf;

¢ Onwettige elektrisiteitkoppelings na die perseel, waarmee
die subsidie verbind is, toelaat;

e Die perseel, waarmee die subsidie verbind is, uitverhuur -
wat beteken dat die begunstigde nie die perseel persoonlik
bewoon nie

e Verandering in die huishoudelike inkomste om die
minimum drempel te oorskry

PAGE 9 | EXPRESS

INKXASO-MALI YABANGATHATHI-
NTWENI ICACISIWE

Eyona njongo iphambili yenkxaso-mali yabangathathi-ntweni
kukuginisekisa ukuba amakhaya angafumani ngeniso okanye
angeniso yawo iphantsi awavinjelwa ukuba afumane iinkonzo
ezifanelekileyo, ngokuchaseneyo uMasipala akanaxinzelelo
ngokwasezimalini ngenxa yokungahlawulwa kweenkonzo.

Inkxaso-mali yabangathathi-ntweni abanee-akhawunti
kuMasipala waselLangeberg iphelelwe ngomhla wama-30
kuJuni 2021. Abanini akhawunti abafanelekileyo kufuneka
benze izicelo kwakhona zeminye iminyaka emithathu
nezakugala ngoJulayi 2021. Umasipala ubabonelela ngethuba
noncedo kuye nabani na ofuna ukufaka isicelo kwii-ofisi kunye
nakumaholo oluntu kwiidolophu ngokwahlukeneyo.

Izakuqaliswa nini inkxaso-mali yam?

Ukugaliswa kwayo kuxhomekeke kwiziko lamatyala elenza
isiginisekiso, uMasipala waseLangeberg wenza konke
okusemandleni ukuginisekisa ukugaliswa kwayo ngexesha.

Kutheni lento abantu abomkela ngaphezu kwama-R3820
befumana inkxaso-mali?

e Oku akukho semthethweni kwaye kungabachaphazela
abanye abadinga inkxaso-mali yabangathathi
ntweni.UMasipala waselLangeberg ubongoza abahlali
abanolwazi ngabanini akhawunti abangafanelanga
kufumana inkxaso-mali yabangathathi-ntweni ukuba
bancede babaxele ngoku:

e Thumele i-imeyile ku-info@langeberg.gov.za ;

e Tsalela ku-023 615 8000 okanye;

e Ubhale ileta eya: Municipal Manager, 28 Main Road, Ashton,
6715

Iquka ntoni inkxaso-mali yabangathathi-ntweni?

Wonke umzi ohluphekileyo uya kufumana iinkonzo ezisisiseko
simahla nezizakuquka oku kulandelayo:

e Ama-50Kwh okugala ombane ngenyanga

e |-6Kl yokuqgala yamanzi ngenyanga

e Ukuthuthwa kwenkunkuma

e Ugutyulo

Ndingasifaka isicelo senkxaso-mali yabangathathi-
ntweni?

Akukho mhla ubekiweyo wokufakwa kwezicelo zenkxaso-mali
yabangathathi-ntweni. Abafaki zicelo abakulungeleyo
ukufumana inkxaso-mali yabangathathi ntweni nabalinda
ixesha elide ukufaka izicelo zabo mabaqgaphele ukuba isithuba
seminyaka emithathu sigale ngoJulayi 2021 kwaye siphela
ngoJuni 2024 kuye wonke umntu, kungakhathaliseki nokuba
usifake nini isicelo.

Ingarhoxiswa na inkxaso-mali yabangathathi -ntweni
yam?

Ewe. | inkxaso-mali yabangathathi-ntweni iya kurhoxiswa kuye

nakowuphina umntu:

e Oghuba ivenkile yespaza ngokungekho semthethweni
kwizakhiwo ezifumana inkxaso-mali;

e Ovumela kutsalwe umbane ngokungekho semthethweni
kwizakhiwo ezifumana inkxaso-mali;

e Onxusisa kwizakhiwo ezifumana iinkxaso-mali
yabangathathi-ntweni ntoleyo ethetha umnini-sicelo
asinnguye ohlala buqu kwizakhiwo;

e Utshintsho kwingeniso yekhaya ukugqgitha kowona mqgobo
mncinci.
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INTEGRATED DEVELOPMENT
PLAN FOR 2022-2027

DEVELOPMENT WE WANT TO
OFAS5YEARIDP  HEAR FROM YOU PARTICIPATE

Langeberg Municipality is in the Submit your inputs on the Langeberg Municipality encourage
process of developing our 5th infrastructure and basic service you to actively participate in the
Generation Intergardted needs in your area. affairs of the municipality, by
Development Plan (IDP). This providing us with valuable inputs
strategic document will provide The closing date for all inputs are concerning the needs in your
guidance on how the municipality Tuesday, 30 November 2021 community.

will be of service, and improve the
lives of the community of
Langeberg Municipality.

HOW TO SUBMIT YOUR INPUTS

=4 @ e\

WEBSITE E-MAIL SOCIAL MEDIA COUNCILLOR
www.langeberg.gov.za idp@langeberg.gov.za Reply to any Message us on Speak to your ward
Municipal Facebook, committee representative
Message Twitter or or ward councillor,
(R1.50 per SMS) Instagram. who will submit your
inputs on your behalf.
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AUGUST 2021

SUMMARY*
TOTAL CASES: 7211
RECOVERED CASES: 6731

ACTIVE CASES: 212
DEATHS: 268

*AS ON 31 AUGUST 2021

VACCINATIONS

TOTAL VACCINATIONS IN THE LANGEBERG AREA
ON 31 AUGUST

24053

REGISTER

18 AND OLDER? SEND THE WORD
‘REGISTER' TO 0600 123 456 ON WHATSAPP
OR DIAL *134*8324#.

FOR SUPPORT TO REGISTER, CALL 0860 142
142 OR VISIT
VACCINE.ENROLL.HEALTH.GOV.ZA

GOLDEN RULES

STAY SAFE.
WASH YOUR HANDS.
WEAR A MASK.
KEEP A SAFE DISTANCE.

INCREASE OF TOTALS*

TOTAL CASES 1554
RECOVERED CASES: 1573
DEATHS: 55

*BETWEEN STATISTICS OF 2 AND 31 AUGUST 2021

02/08: 5657
Total Cases
31/08: 7211

02/08: 5158
Recovered Cases

31/08: 9731

02/08: 213
Deaths
31/08: 268

0 2,500 5,000 7,500

VACCINATION SITES

VACCINATION ARE DONE ON WEEKDAYS
(EXCLUDING PUBLIC HOLIDAYS) AT THESE
FACILITIES:

CALLIE DE WET SPORTSGROUNDS
(09:00 - 14:00)

MONTAGU CLINIC
(13:00 - 14:00)

ZOLANI CLINIC
(12:00 - 14:00)

BONNIEVALE COMMUNITY HALL
(09:00 - 14:00)

KOGMANSKLOOF CLINIC
(12:00 - 14:00)

MCGREGOR CLINIC
(WEDNESDAYS FROM 14:00 - 16:00)

HAPPY VALLEY CLINIC
(12:00 - 14:00)

DISCLAIMER: THE ACTIVE COVID-19 CASES PER TOWN IS ISSUED BY THE WESTERN
CAPE DEPARTMENT OF HEALTH. THE INFORMATION ABOVE IS CORRECT AT THE
TIME OF PUBLISHING.


https://vaccine.enroll.health.gov.za/#/

REPORT YOUR
SERVICE COMPLAINTS

The Langeberg Municipality has a 24 hour, seven-day-a-week
Emergency and Customer Care Call Centre that has been in
operation for more than a decade.

What type of complaints can be reported?
To speed up service delivery in your ward, the following type of
complaints can be reported directly to the call centre:

e Water and Sanitation Services

e Streets and Storm Water

e Flectricity Services

e Environmental Services

How to report a complaint?

e Call: 0860 88 1111

¢ WhatsApp: 065 211 7822

¢ E-mail: complaints@langeberg.gov.za

MELD JOU DIENSKLAGTES

Die Langeberg-munisipaliteit het 'n 24-uur-noodsentrum vir
noodsituasies en klantediens wat al langer as 'n dekade in
werking is.

Watter soort klagtes kan aangemeld word?

Om die dienslewering in u afdeling te bespoedig, kan die
volgende soort klagtes regstreeks by die inbelsentrum
aangemeld word:

e Water- en riooldienste

e Strate en stormwater

o FElektrisiteitsdienste

¢ Omgewingsdienste

Hoe moet ek 'n klagte aanmeld?

e Skakel: 0860 88 1111

¢ WhatsApp: 065 211 7822

e E-pos: complaints@langeberg.gov.za

XELA ISIKHALAZO SAKHO
NGENKONZO

UMasipala waseLangeberg uneZiko elisebenza iiyure ezingama-
24, jiintsuku ezisi-7 zeveki, lokuTsalela Iminxeba
yoNgxamisekileyo neliKhathalela Abathengi, nelisele lisebenze
ngaphezu kweminyaka elishumi.

Hlobo luni Iwezikhalazo ezinokuxelwa?
Ukukhawulezisa ukuhanjiswa kweenkonzo kwiwadi yakho,
ezintlobo zezikhalazo zilandelayo zingaxelwa nqo kwiziko
lokutsalela iminxeba:

e Jinkonzo Zamanzi Nogutyulo

e |zitalato naManzi Emvula

e Jinkonzo zombane

e Jinkonzo zokusiNggongileyo

Usixela njani isikhalazo?

e Tsalela: 0860 88 11

¢ UWhatsApp: 065 211 7822

e |-imeyile: complaints@langeberg.gov.za
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TOP 10 COMPLAINTS
AUGUST 2021

WARD 10 - ASHTON
NUMBER OF COMPLAINTS RECEIVED:
ELECTRICITY (POWER FAILURES)

WARD 2 - ROBERTSON
NUMBER OF COMPLAINTS RECEIVED:
CIVIL (SEWERAGE BLOCKAGES)

WARD 9 - ASHTON
NUMBER OF COMPLAINTS RECEIVED:
CIVIL (SEWERAGE BLOCKAGES)

WARD 1 - ROBERTSON
NUMBER OF COMPLAINTS RECEIVED:
CIVIL (SEWERAGE BLOCKAGES)

WARD 8 - BONNIEVALE
NUMBER OF COMPLAINTS RECEIVED:
CIVIL (SEPTIC TANKS)

WARD 2 - ROBERTSON
NUMBER OF COMPLAINTS RECEIVED:
ELECTRICITY (POWER FAILURES)

WARD 3 - ROBERTSON
NUMBER OF COMPLAINTS RECEIVED:
CIVIL (SEWERAGE BLOCKAGES)

WARD 9 - ASHTON
NUMBER OF COMPLAINTS RECEIVED:
ELECTRICITY (POWER FAILURES)

WARD 4 - BONNIEVALE
NUMBER OF COMPLAINTS RECEIVED:
CIVIL (SEWERAGE BLOCKAGES)

WARD 10 - ASHTON
NUMBER OF COMPLAINTS RECEIVED:
ELECTRICITY (PREPAID ELECTRICTY)

AUG/SEPT 2021
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