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Examination Helpline:
Monday - Friday
07:30-16:00
Call: 0861 819 919
(Option 2)

Eksamenhulplyn:
Maandag - Vrydag
07:30 - 16:00
Skakel: 0861 819 919
(Opsie 2)

GOOD LUCK, MATRICULANTS!
MESSAGE FROM THE MAYOR

To all the matriculants in the Langeberg Municipal area, | want to extend my best
wishes as you begin your final exams. You've worked hard and dedicated so much
time to your studies, and now the moment has arrived to showcase what you've
learned. Your perseverance and commitment have brought you this far, and | am
certain your efforts will shine through in your exams.

Education is a powerful tool, opening doors to endless opportunities in the job
market. By building a strong foundation, you're not only preparing for the exams
but also setting yourself up for a bright and successful future. As you step into the
exam room, trust in your preparation. Believe in yourself, remain calm, and tackle
each question with confidence. This is your moment, and you've got what it takes to
overcome any challenge.

Always remember that success is also about the journey, lessons, and growth. This
is just the beginning of your path to even greater achievements. This is your chance
to improve your results for potential further studies. Stay focused, stay positive, and
give it your all. The entire community is rooting for you, and we are confident that
your hard work will pay off.

Best of luck, matriculants! ,,"‘*\\
Alderman SW van Eeden } ,° -
Executive Mayor Langeberg Municipality ,’
\
\
N\ g

STERKTE, MATRIKULANTE!

BOODSKAP VAN DIE BURGEMEESTER

Graag wil ek net die beste wense aan al die matrikulante van die Langeberg
Munisipale area toewens met die aanvang van die eindeksamen. Daar is hard
gewerk en baie tyd aan studies gewy en nou is die tyd om jou kennis te toets! Jou
deursettingsvermoé en toewyding het jou tot hier gedra en ek is seker daarvan dat
dit tot positiewe resultate gedurende hierdie eksamen sal lei.

Skoolopleiding is van kardinale belang om deure oop te maak na vele geleenthede
in die arbeidsmark. Suksesvolle voorbereiding vir die eksamen verseker nie net
goeie resultate nie, maar |é ook ‘n stewige fondasie vir ‘n blink en suksesvolle
toekoms. Glo in jouself, bly kalm en pak elke vraestel met selfvertroue aan in die
eksamenlokaal.Hierdie is jou geleentheid en jy het alles wat nodig is om enige
uitdaging te oorkom!

Sukses gaan oor die pad wat jy geloop het tot daar, die lesse wat jy geleer het en
hoe jy gegroei het om tot daar te kom. Dit is slegs die begin van you pad na groter
sukses! Hierdie is jou kans om jou punte te verbeter vir verdere studies. Bly gefokus,
bly positief en gee jou beste! Die hele gemeenskap staan agter jou en is vol vertroue
dat harde werk vrugte sal afwerp!

Alle sterkte, matrikulante!

Raadsheer SW van Eeden
Uitvoerende Burgemeester Langeberg Munisipaliteit
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Social Development and Transport Month

This October, we shine a spotlight on Social
Development and Transport in South Africa. Social
Development Month is a call to action, to support
our communities, uplift those in need, and
strengthen the social safety nets that help us all
thrive. It is a reminder that together, we can build a
more caring and inclusive society.

To find out more about Social Development Month
click here.

At the same time, Transport Month invites us to
reflect on how we move through our daily lives. This
initiative is used to raise awareness on the vital role
of transport in the economy, its accessibility and
reliability in the country. It further encourages
participation from civil society and business,
including the provision of a safe and more
affordable transport system. To find out more
about Transport Month click here.

Participate in the IDP Process

We encourage all residents to get involved in the
Integrated Development Plan (IDP) Public
Participation process. The IDP serves as the
roadmap for our municipality's growth and
development, thus your input is crucial to shaping
its direction.

Our communities are encouraged to use this
opportunity to voice their ideas and needs to help
us address it. For more information and detailed
instructions on how to participate, please refer to
page 11 and 12 of this publication.

Auditor General On-site for Accountability

The Auditor General's team will be based in our
offices over the next few months. Their presence
here is as part of our ongoing commitment to
financial transparency and accountability.

This process helps us ensure that we are managing
public funds responsibly and using such to deliver
the best possible services to our community.

Keep Our Community Clean and Report lllegal
Dumping

A clean and safe environment is everyone's
responsibility. lllegal dumping not only harms our
surroundings but also affects the health and well-
being of our residents. We urge everyone to help us
keep Langeberg clean by reporting any instances of
illegal dumping.

To report illegal dumping, please contact our 24/7
Call Centre

e (Call: 086088 1111 or 023 615 2219

* WhatsApp: 065 211 7822

* Collab Citizen App: https://onelink.to/jjzt2k

* E-mail: info@langeberg.gov.za

Let us work together to keep our neighbourhoods
clean and waste-free.

Thank you for your continued support and active
participation in making Langeberg a better place to
live, work, and grow.

Sincerely,
DP Lubbe
Municipal Manager
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LANGEBERG MUNICIPALITY BUYS FIVE
NEW DIGGER LOADERS T0 IMPROVE

Langeberg Municipality has recently purchased
five new digger loaders to improve service
delivery in all five towns. These versatile
machines will play a crucial role in daily
operations, including road and pavement
repairs, fixing water pipe bursts, and cleaning
stormwater channels.

The new digger loaders are priced at R915,894.17
each (excluding VAT) and represent a significant
investment aimed at improving the speed and
efficiency of essential maintenance work.

With these new additions, each town will receive
a dedicated digger loader, reducing the need for
unnecessary travel between towns for
maintenance and service delivery operations.

This will better equip the Engineering Directorate
to address infrastructure issues and provide
reliable services to residents, as each town will
receive its own dedicated digger loader.

SERVICE DELIVERY

The digger loader will be stationed at the town,
cutting down on unnecessary travelling between
towns to be utilised in maintenance and service
delivery operations.

This investment is a proactive step towards
ensuring that the municipality can meet the
increasing service demands and continue
delivering on its promise of reliable and efficient
infrastructure management.
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PROJECT UPDATE - OCTOBER 2024

UPGRADE WASTEWATER TREATMENT WORKS
Project Status: Construction of the inlet works,
bioreactor, clarifier and chlorine channels are
completed. Installation of pipework phase 2 and
walling is underway. Overall progress is about 72% on
the civil works. Mechanical works to follow.
Contractor: T41/2023 awarded to Hiload Inyanga
Construction Company (Pty) Ltd.

Value: R100 124 052.65 (vat inclusive)

Location: Robertson

Commencement date: 18 January 2023
Expected completion date: 12 December 2025

UPGRADING OF ROBERTSON INFORMAL TRADING
AREA

Project Status: Progress of work is 95% completed.
Surfacing to be completed.

Contractor: Tender 44/2023 awarded to Potts Devco
(Pty) Ltd

Tender Value: R 3 687 956.65

Location: Robertson

Commencement date: 15 April 2024

Expected completion date: 30 October 2024

DEVELOPMENT OF ASHTON SILOS CEMETERY
EXPANSION

Project Status: Works have been completed.
Contractor: Tender 22/2024 has been awarded to
Surtie Supply and Services.

Value: R 451 876.68 (VAT inclusive)

Location: Ashton

Commencement date: 9 September 2024
Expected completion date: 30 September 2024

Your vote
registertovote.elections.org.za

! Re-Register / Register where you live.
y the Local Government Elections you can only vote at the
bting Station where you are registered. Scan Me

© © @IECSouthAfrica @ 0800 118000 © 060 088 0000 @ SNS ID to 32810 (R1/SHS) © elections.org.za
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LEARNERS PLANT TREES THAT WILL CLEAN

v . e E

OUR AIR AND BEAUTIFY OUR SURROUNDINGS

In celebration of the National Arbor Month, the
Langeberg Municipality Parks & Amenities
Department in collaboration with Department of
Forestry, Fisheries & Environment (DFFE) hosted
tree planting activities at eight primary schools
throughout the Langeberg Municipality.

Arbor Month is a well-established greening
initiative to raise awareness about the benefits of
trees and plants on our environment.

PAGE 7 | EXPRESS

This year's event aimed to help teach our youth
from a young age about the value and importance
of tree management and maintenance, showing
them first-hand how to correctly plant trees. As the
proverb goes, 'as the twig is bent, so grows the
tree', which suggests that early influences have a
long-lasting effect.

A total of 16 indigenous trees were planted at the
schools, which included the Tree of the Year (2024),
Searsia lancea commonly known as the Karee.

TREE OF THE YEAR

The Karee is a great shade tree, particularly suitable for hot
areas like Langeberg, and its non-aggressive root system
makes it suitable for planting near paved and tarred surfaces.
Residents are encouraged to plant indigenous trees like the
Searsia lancea (Karee) to help sustain our environment.

| OCTOBER 2024



HVISITLANGEBERG

DISCOVER THE
HEART OF THE CAPE:
LANGEBERG AWAITS

As the warm embrace of spring gives way to the long,
sunny days of summer, the Langeberg Municipal area
comes alive with vibrant colours and fresh energy.
Nestled between rolling mountains and lush valleys,
Langeberg offers the perfect setting for your next
getaway, whether you're chasing adventure or simply
looking to relax.

From spring's blossoming landscapes to summer’'s
endless sunshine, you can enjoy hiking the majestic
Langeberg Mountains, tasting world-class wines in
Robertson and Bonnievale, or cooling off in the serene
Breede River. Explore charming towns like McGregor,
Montagu and Ashton, where local markets, delicious
cuisine, and a rich heritage make every visit special.

Experience the beauty of Langeberg in its most
glorious seasons—where clear skies, warm breezes, and

spectacular sunsets are the backdrop to your
unforgettable adventure.

FIVE TOWNS. ONE VALLEY.

A ®

h NO\I;I

%

BONNIEVALE TOURISM ASSOCIATION
079 914 8357
bonnievaletourism@outlook.com
www.bonnievaletourism.co.za

MCGREGOR TOURISM
023 6251954
info@tourissmmcgregor.co.za
www.tourismmcgregor.co.za

MONTAGU - ASHTON TOURISM ASSOCIATION
023 614 2471/2728

info@montagu-ashton.info
www.montagu-ashton.info

ROBERTSON TOURISM
023 626 4437
info@robertson.org.za
www.robertsontourism.co.za
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Did you know that South Africa is a

constitutional democracy divided into three
spheres of government: Local, Provincial, and

National?

The Langeberg Municipality is part of the Cape

Winelands District in the Western Cape
Provincial Government.

Our municipality's role includes managing
administration, budgeting, and planning to

prioritise the basic needs of our community.

VISION & OBJECTIVES

To achieve its vision of a safe and healthy
environment with high-quality, sustainable
services,
1. Ensure efficient administration and good
governance.
2. Provide sustainable and affordable
infrastructure.
3. Promote a safe and secure environment.
4. Facilitate investment and local economic
development.
5. Ensure sustainable financial management.

7\
1111 KNOW YOUR MUNIGIPALITY

POPULATION

Langeberg Municipality covers approximately
4,517.4 km? and includes the towns of
Robertson, Montagu, Ashton, Bonnievale, and
McGregor, along with surrounding rural areas.

According to Stats SA's 2022 population
estimates, Langeberg accounts for 10.9% of the
Cape Winelands' population, totalling 94,045
people. We support 28,032 households by
providing essential services in line with the
Constitution.

OUR SERVICES

Over 750 municipal employees are dedicated to
enhancing our infrastructure and services.
Their work includes maintaining roads, bridges,
stormwater systems, irrigation channels,
electrical networks, and cemeteries. The EPWP
program offers youth valuable work experience
in fields such as general work, security, and

plumbing. Our teams also focus on law
enforcement, public nuisance control, traffic
management, firefighting, disaster
management, building regulations, and liquor
laws. They ensure clean water, effective
wastewater treatment, efficient waste removal,
and control of air and noise pollution.

VISIT OUR WEBSITE FOR MORE INFORMATION ABOUT THE SERVICES WE PROVIDE.
WWW.LANGEBERG.GOV.ZA
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BUDGET ALLOCATION THE TO-DO LIST

When planning the budget, community needs are The Service Delivery Budget Implementation
captured in the Integrated Development Plan Plan (SDBIP) outlines how services will be
(IDP). This plan is aligned with the available delivered and how the budget will be used, as
municipal funds and grants from other per the Municipal Finance Management Act
government departments. For the 2023-2024 (MFMA) 2003.
financial year, Langeberg Municipality allocated The SDBIP acts as a contract between the
R204 million for infrastructure upgrades and administration, the council, and the community.
improvements. Our consistent Clean Audit award It includes a detailed one-year plan and a three-
over the past five years reflects our commitment year capital plan, assigning responsibilities to
to effective governance, clean administration, and various departments to ensure services align
sound financial management. with the IDP and budget.

MUNICIPAL STRUCTURE COUNCIL'S FUNCTION

Our municipality has a clear distinction between The elected body responsible for oversight and
the political and administrative structures. legislation, comprising 12 Ward Councillors and
Led by the Municipal Manager, who oversees 11 proportional representatives. The Council is
service delivery and implements political led by the Speaker, with decision-making
decisions. The Municipal Manager is supported overseen by the Executive Mayor and the
by the Strategic Management Team (SMT), Mayoral Committee. Various committees,
consisting of Executive Directors from five including the Executive Mayoral Committee,
municipal directorates. The SMT meets bi-weekly Portfolio Committees, Municipal Public Accounts
to address service delivery issues, review reports, Committee, Internal Audit and Performance
and manage organisational matters. Committee, and Ward Committees, support the
View Council Members and Administration here Executive Mayor in managing daily activities.

WARD COMMITTEES HOW TO PARTICIPATE

The municipal area is divided into twelve Wards. To help improve our community, your involvement
A Ward is made up of ten blocks, each block in local decision-making is important.
being represented by a non-political Ward e Familiarise yourself with your Councillor and
Committee Member. Ward Committee Member—they are here to
represent you. Connect with them to express
To deepen democracy, the Municipality works your needs and opinions about services.
with Ward Committees, each led by a Ward Participate in public meetings and the monthly

Councillor, to improve public participation. Council meetings to voice concerns.
Offer input on draft policies, by-laws, budgets,
View the Ward Committee Members here and other municipal documents, advertised in
the local newspaper and municipal website.
For urgent service issues, call our 24/7
customer service Call centre.
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UNDERSTANDING THE IDP PROGESS

Integrated Development Planning (IDP) is an
approach to planning that involves the entire
municipality and its citizens in finding the best
solutions to achieve long-term development. This is a
crucial process that shapes the future of Langeberg
Municipality.

Local municipalities in South Africa must use
"integrated development planning" to plan future
development in their areas. Apartheid planning has
left us with cities and towns that:
e Have racially divided business and residential
areas.
¢ Are poorly planned and do not cater to the needs
of the poor, who have to travel long distances to
work and have poor access to business and other
services.
e Have significant differences in the level of
services between rich and poverty-stricken areas.
e Have sprawling informal settlements and spread-
out residential areas that make service delivery
difficult.
e Left rural areas underdeveloped and unserviced.

The new approach to local government must be
developmental and aim to overcome the poor
planning of the past. The IDP approach emphasises
developmental planning, focusing on the needs of
the poor, and creating a more inclusive and fair
future.

Why is it necessary to do an IDP?
There are six main reasons why a municipality
should have an IDP:
1.1t identifies essential needs, ensuring effective
use of scarce resources.
2.1t helps speed up service delivery.
3.Strengthens democracy.
4.Helps to overcome the legacy of apartheid.
5.Promotes coordination between local, provincial,
and national governments.
6.1t attracts additional funds and resources from
other spheres of government.

What is the IDP Process?

Before starting the planning process, an IDP Process
Plan must be drawn up. This plan is meant to ensure
the proper management of the planning process.
This plan should outline:

e The structures that will manage the planning
process.

e How the public can participate and what
structures will be created to ensure this
participation.

e The schedule for the planning process.

e Who is responsible for what?

¢ How will the process be monitored?

Who are the stakeholders who can participate
in the IDP process?
e Municipality and Councillors
e Communities and other stakeholders
¢ National and provincial sector departments
e Everyone in the municipal area can participate.
It is about finding sustainable solutions for long-
term development.

The IDP Process Timeline
According to Section 25 of the Municipal Systems
Act (MSA), each municipality, including Langeberg
Municipality, must adopt a single, inclusive, and
strategic plan known as the IDP within a prescribed
time after the start of its elected term.
Here is a summary of the timeline:
e August: The process plan and time schedule
deadlines are set to draft the IDP and budget.
e September/October: Public engagements start
on the IDP and Budget.
e November: Government and municipalities talk
about policy priorities.
e December: Plans are reviewed and matched
with priorities.
¢ January: Detailed budgets are prepared.
e February: Proposed budgets are discussed.
e March: Public engagements to present the draft
Budget for comments.
e April: Community inputs are considered.
e May: Final plans are prepared, and Plans are
approved by Council.
[ )
Implementing Submitted Inputs
There is a structured process to assess and
prioritise  submissions. The implementation
timeframe depends on factors such as budget
availability, project urgency, and legal regulations.
Langeberg Municipality follows a structured process
outlined in the Municipal Systems Act to assess,
prioritize, and implement submitted inputs.
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T bt PRAAT SAAM!

WHAT ARE THE NEEDS IN YOUR COMMUNITY? WAT IS DIE BEHOEFTES IN JOU GEMEENSKAP?

TAKE PART IN YOUR GOMMUNITY’S DEVELOPMENT RAAK DEEL VAN JOU GEMEENSKAP SE ONTWIKKELING

Provide your input on the future IDP and capital budget of Gee u insette tot die toekomstige GOP en kapitaalbegroting

SPEAK UP!

the municipality. Submit your feedback regarding the van die munisipaliteit. Spreek die nodige infrastruktuur en
infrastructure and service needs in your area. diensbehoeftes in u area aan.
THE INTEGRATED DEVELOPMENT PLAN (IDP) FOR 2025-2026 GOP: GEINTEGREERDE ONTWIKKELINGS PLAN VIR 2025-2026

Langeberg Municipality is in the process of amending Langeberg Munisipaliteit is in die proses om die GOP te
the IDP. This amended document will offer guidance on wysig. Hierdie gewysigde dokument sal leiding gee oor
how the municipality will serve, develop, and improve hoe die munisipaliteit die Langeberg gemeenskap sal
the Langeberg community. We encourage you to bedien, ontwikkel en verbeter. Ons moedig u aan om
participate actively in the affairs of the municipality by  aktief deel te neem aan die bedrywighede van die
providing us with your valuable input regarding the  munisipaliteit, deur ons in kennis te stel van die

needs of your community. behoeftes in u gemeenskap
SPEAK TO YOUR WARD COUNCGILLOR OR WARD COMMITTEE MEMBER PRAAT MET JOU WYKSRAADSLID OF WYKSKOMITEELID

T0 SUBMIT INPUT ON YOUR BEHALF OM INSETTE NAMENS JOU IN TE DIEN

B,

ulx

4 ' P
] i‘ = »".;‘f
alw EXECUTIVE MAYOR
WARD 1 WARD 2 WARD 3 4 WARD 5 WARD 6 WARD 7 WARD 8
Cllr. C. Steyn (DA) Cllr. L Gxowa (ANC) Clr P Hess (DA) Cllr. JJS January (ANC) Cllr. MG Oostendorff- Cllr. DB Janse (DA) Cllr. DAT Felix (DA) Ald. SW Van Eeden (DA)
067 401 3181 060 431 2223 074758 6610 076 085 606! 072 030 7436 081762 0018 082788 2234
CSteyn@langeberg.gov.za L berg.gov.za PH L berg.gov.za Januar i geberg.gov.za DJanse@langeberg.gov.za DFelix@langeberg.gov.za Burgemeester@langeberg.gov.za

WARD 9 WARD 10 WARD 11 WARD 12 PR1 PR2 PR3 PR1

Clr. Y. Siegel (DA) Cllr. A Ndongeni (ANC) Cllr. JCJ Coetzee (DA) Cllr. CJ Pokwas (DA) Cllr. C Baartman (ANC) Cllr. JS Mafilika (ANC) Clr. LL Kahla (ANC) Cllr. L Prince (DA)
083 993 3496 073 426 1867 082 729 7839 082 707 1496 078104 2871 063 159 4461 071170 6424 074 810 4947

YSit g.gov.za i .gov.za JCoetzee@langeberg.gov.za CF g.gov.za  chaart L berg.gov.za il g.gov.za LKahla@langeberg.gov.za lprince@langeberg.gov.za

IS

e |

What is the difference
between Ward and PR
Councillors?

= /l

4., T N T

Ward councillors are
elected by the residents of
specific wards, while
proportional representation
(PR) councillors are
appointed by their political
parties based on the

PR1 PR2 PR3 PR1 PR1 PR1 PR1 - .
Clir. JG Steenkamp (VF Plus) Clir. RC Henn (VF Plus) Clir. TV Coetzee (VF Plus) Clir. CJ Grootboom (PDM) Cllr. D September (LIP) Cllr. SE Rensenburg (PA) Cllr. M Gertse (GOOD) proportion of votes their
082 554 0863 079 072 8383 082 417 8597 073252 4135 060 433 3192 072 826 3553 063 009 0519 party receives.
JSteenkamp@langeberg.gov.za RHenn@langeberg.gov.za TCoet: g.gov.za C g.gov.za g.gov.za g.gov.za MGer g.gov.za
GIVE YOUR INPUT BY COMPLETING THIS ONLINE FORM GEE JOU INSAE DEUR DIE AANLYN VORM TE VOLTOOI

| SIRORORE §

Klik hier om die aanlyn GOP

Click here to complete the _
vorm te voltool.

| AIRORORES

online IDP form.

OR SUBMIT YOUR INPUTS ON ANY OF THESE PLATFORMS OF STUUR JOU INSAE OP ENIGE VAN HIERDIE PLATFORMS
e Submit a contact form at langeberg.gov.za/contact-us ¢ Dien 'n kontakvorm in by langeberg.gov.za/contact-us
e Email us on idp@langeberg.gov.za e E-posons by idp@langeberg.gov.za
e Reply to any Langeberg SMS (R1.50 per SMS) e Antwoord op enige Langeberg SMS (R1,50 per SMS)
e Message us on Facebook, Twitter or Instagram e Stuur 'n boodskap op Facebook, Twitter of Instagram
GLOSING DATE FOR SUBMISSION IS 31 OCTOBER 2024 AT 16H30. LATE SUBMISSIONS WILL NOT BE CONSIDERED. _ @
SLUITINGSDATUM VIR INSAE IS 31 OKTOBER 2024 OM 16H30. LAAT INDIENINGS SAL NIE OORWEEG WORD NIE. LANGEBERG

FALINISIPALITEIT MUNICIPALITY MASIPALA
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tel:+27825540863
mailto:JSteenkamp@langeberg.gov.za
http://www.langeberg.gov.za/
tel:+27834580706
mailto:lprince@langeberg.gov.za
tel:+27780860962
mailto:MKraukamp@langeberg.gov.za
https://www.langeberg.gov.za/+27817620018
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tel:+27827882234
mailto:Burgemeester@langeberg.gov.za
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mailto:YSiegel@langeberg.gov.za
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mailto:ANdongeni@langeberg.gov.za
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mailto:CPokwas@langeberg.gov.za
tel:+27719904523
mailto:cbaartman@langeberg.gov.za
tel:+27711706424
mailto:LKahla@langeberg.gov.za
tel:+27639946585
mailto:Mafilika@langeberg.gov.za
tel:+27790728383
mailto:RHenn@langeberg.gov.za
tel:+27732524135
mailto:CGrootboom@langeberg.gov.za
tel:+27824178597
mailto:TCoetzee@langeberg.gov.za
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mailto:dseptember@langeberg.gov.za
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tel:+27636551654
mailto:CSteyn@langeberg.gov.za
tel:+27604312223
mailto:LGxowa@langeberg.gov.za
tel:+27747586610
mailto:PHess@langeberg.gov.za
tel:+27760856063
mailto:JJanuarie@langeberg.gov.za
tel:+27720307436
mailto:DJanse@langeberg.gov.za
tel:+27630090519
mailto:MGertse@langeberg.gov.za
https://forms.gle/VMwUP1UtpWsfLHQu7
https://forms.gle/VMwUP1UtpWsfLHQu7
https://forms.gle/VMwUP1UtpWsfLHQu7
https://forms.gle/VMwUP1UtpWsfLHQu7
https://forms.gle/VMwUP1UtpWsfLHQu7
https://forms.gle/VMwUP1UtpWsfLHQu7

SERVICE REQUEST REPORT

SEPTEMBER 2024

NUMBER OF SERVICE REQUESTS
RECEIVED BY THE CALL CENTRE

1789

e 880 (PHONE CALL)

@ 780 (WHATSAPP)

CH 52 (IN PERSON)

43 (E-MAIL)

5 (2-WAY RADIO)
[

@ 18 (APP)
@ 2 (COLLAB)
Q 9 (LETTER)

SERVICE REQUESTS/COMPLAINTS

PER TOWN

ASHTON

BONNIEVALE

McGREGOR

MONTAGU V744

ROBERTSON

TOP REQUESTS/ COMPLAINTS

Civil (Sewerage Blockages)
Ward 2, Robertson

Electrical (Power Failures)
Ward 10, Ashton

Civil (Septic Tanks)
Ward 8, Bonnievale

Civil (Sewerage Blockages)
Ward 3, Robertson

Civil (Sewerage Blockages)
Ward 9, Ashton

Civil (Septic Tanks)
Ward 5, McGregor

Civil (Sewerage Blockages)
Ward 1, Robertson

Electrical (Power Failures)
Ward 4, Bonnievale

Civil (Sewerage Blockages)
Ward 4, Bonnievale

Electrical (Power Failures)
Ward 7, Montagu

Civil (Sewerage Blockages)
Ward 12, montagu

~

HOW TO REPORT A COMPLAINT?

e Call: 0860 88 1111 / 023 615 2219

* WhatsApp: 065 211 7822

* E-mail: complaintselangeberg.gov.za

HOE MOET EK 'N KLAGTE AANMELD?
e Skakel: 0860 88 1111 / 023 415 2219
* WhatsApp: 065 211 7822
* E-pos: complaintselangeberg.gov.za

INDLELA YOKUXELA ISIKHALAZO?
e Tsalela: 0860 88 1111 / 023 615 2219
* WhatsApp: 065 2117822

\ * |-imeyile: complaintselangeberg.gov.za
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Receive your
municipal account
via email

LANGEBERG MUNICIPAL ACCOUNT HOLDERS WHO WISH TO
RECEIVE THEIR MONTHLY MUNICIPAL ACCOUNT VIA EMAIL

CAN CONTACT US WITH THE FOLLOWING INFORMATION:

4/ Municipal account number
4 Identity document
4 A valid email address to be linked to your account

Please note that the system only makes provision
for one email address per municipal account
number.

Send an email
Send an email to debiteure@langeberg.gov.za
and request to receive your account via email.

Visit your nearest municipal office
Visit your nearest municipal office and simply
ask the enquiry clerk to assist.

Call an enquiry clerk
Contact the enquiry clerk in your town
telephonically and make the request.

ENQUIRY CLERKS:

Ashton: llse Filander - 023 615 8000
Bonnievale: Carina Joubert - 023 616 8000
McGregor: Mariette Page - 023 625 1630
Montagu: Bregene Pekeur - 023 614 8000
Robertson: Lizmma van Tonder - 023 626 8000
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RESIDENTS COLLECTIVELY TAKE RESPONSIBILITY

FOR CARING FOR PUBLIC INFRASTRUCTURE

Each year, Langeberg Municipality spends
thousands of rands to repair infrastructure
vandalism and theft, as well as to clean up as a
result of illegal dumping and littering.

All municipal assets have the sole purpose of
serving our communities sufficiently and
effectively. Beyond the staggering financial losses
that directly affect municipal budgets, ratepayers’
pockets and service delivery performance, the
consequences of vandalism and theft have a
direct and negative impact on the quality of life
as well as a sense of security for all our residents.
Being subjected to frequent electricity outages,
water cuts and diminished access to essential
public services.

The cost of repairing public assets cannot be
justified and increase operational challenges.
Recurring repairs are interpreted as wasteful
expenditure and result in infrastructure like
fences, vandalised toilets, and benches, to be
removed rather than replaced.

To protect infrastructure from vandalism and
theft, the municipality will need to tighten
security measures. Depleting even more of the
limited financial resources that should be better
spent  on infrastructure improvements,

expansion and maintenance.

ELECTRICITY SUPPLY

The theft and vandalism of electrical
infrastructure have become a major concern
which  drains  Municipal resources. The
Municipality is collaborating with the community
and engaging private sector security to limit theft
and vandalism to electrical infrastructure.

The support of the Electricity Regulation
Amendment Bill recently signed into law by
President Cyril Ramaphosa, introduces stringent
penalties of up to 10 years imprisonment or R5
million in fines for electrical infrastructure
vandalism.

To proactively address copper cable theft, R5.5
million will be spent on the first phase of an
emergency project to replace copper overhead
lines with aluminium, and other infrastructure
that are prone to theft and vandalism. The next
phases of the project will be executed as the
budget allows.

WATER SUPPLY
Insufficient water supply, faulty reservoirs as well
as illegal water connections also occur due to
vandalism and theft at pump stations. The
procurement and labour required to repair such
unnecessary damages have left communities
without water supply for lengthy periods.

1R 5
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CONTINUED

RESIDENTS COLLECTIVELY
TAKE RESPONSIBILITY FOR

CARING FOR PUBLIC
INFRASTRUCTURE

COMMUNITY FACILITIES

Sports grounds, play parks, hiking trails, and
cemeteries are common targets for vandalism.
This undermines their purpose of providing
communities with safe and protected spaces,
well-maintained cemeteries and recreational
areas that contribute to our well-being.
Maintaining a clean environment and functioning
public amenities, such as toilets and sports
grounds, is also important. However, maintaining
and repairing these community facilities remains
a challenge.

To address this, many community halls have
been secured with new fencing, and upgrading
boundary walls with precast walls at sports fields
is a priority. Additionally, to enhance security,
implementing physical security measures or
installing cameras with armed responses at all
sports fields and community halls is necessary.

WASTE FACILITIES

Vandalism at waste disposal facilities is a costly
operation and we now require such facilities to
have permanent security. The misuse or theft of
wheelie bins also remains a problem which is
time-consuming and expensive to replace.

SANITATION SERVICES

Urgent attention is necessary to address aging
infrastructure and preventative maintenance, but
the budget is limited due to the high expenses of
theft-related repairs at waste water treatment
plants.

ROADS AND STORMWATER

Cleaning litter that are dumped in stormwater
pipelines is also a timely and costly operation to
avoid blockages that contribute to flooding.

Vandalism, theft and illegal dumping are major
issues in the Langeberg municipal region, that
the municipality cannot address alone. It impacts
us all and needs to be addressed by everyone.

Please report incidents of theft to SAPS at
10111 to help combat crime in the
Langeberg area.

Langeberg Municipal 24/7 Call Centre:
Call: 0860 88 1111 /023 615 2219
WhatsApp: 065 211 7822
Email: info@langeberg.gov.za
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EXPANDED PUBLIC WORKS PROGRAMME

: RESIDENTS WITH DISABILITIES LOOKING FOR WORK
R OPPORTUNITIES ARE ENGOURAGED T0 REGISTER
ON THE EPWP DATABASE

The Expanded Public Works Programme (EPWP) offers short-term and medium-
term work opportunities for those who are
unemployed or unskilled over the age of 18.

WE ENCOURAGE WOMEN AND PEOPLE WITH DISABILITIES TO REGISTER.
The EPWP programme does not discriminate based on gender or disabilities and aim
to reasonably accommodate the workplace needs of people with disabilities with
wheelchair ramps etc.

You can indicate on your application that you have a disability.

CLICK HERE TO DOWNLOAD THE LANGEBERG MUNICIPALITY EPWP

UNEMPLOYMENT DATABASE APPLICATION FORM.
The form is also available at your nearest municipal office, or library.

SUBMIT YOUR COMPLETED EPWP FORM TO
e Your nearest municipal office or library
e Electronically to tdanti@langeberg.gov.za and Inggakase@langeberg.gov.za
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RUBEBTSUNPUUI: HIS SUMMER

The Robertson Swimming Pool is open and ready
to welcome hundreds of visitors this summer. With
plenty of lawn space to unwind, picnic, and fire up
a braai, it's the perfect spot to cool down. The pool
features braai areas available on a first-come, first-
serve basis. Capacity for the venue tops out at 850
people, so arriving early is your best bet to avoid
possible disappointment.

OPERATING HOURS & FEES

The pool is open from 10:00 to 18:00, Monday
through Saturday, and 12:00 to 18:00 on Sundays.
Entrance fees are R39.22 for adults and R26.50 for
children per day. Frequent visitors can snag a
season pass for R535.00 or a monthly ticket for
R317.00.

SAFETY & SECURITY

Pool staff and temporary workers are on-site to
manage crowd control, monitor access, and
prevent unauthorised entry. For added peace of
mind, registered security services will be on duty
during peak season (15 December 2024 to 15
January 2025). However, please note that
lifeguards are not provided, and swimming is at
your own risk. Following staff instructions is key to
ensuring everyone's safety, especially during busy
weekends and holidays.

PARENTAL RESPONSIBILITY

Parents and guardians must always supervise
young children while they swim. Stay vigilant,
particularly when the pool is packed. Report any
suspicious or harmful activity to the pool staff
immediately.

A FEW SIMPLE RULES

For a smooth experience, take a moment to
familiarise yourself with the pool's depth levels and
facility rules. Remember, only proper swimwear is
allowed—no jeans, T-shirts, or underwear in the
pool.

—

|
THE FOLLOWING IS NOT ALLOWED:

* No alcohol is allowed on the premises (please
report to swimming pool staff).

* No unnecessary or excessive noise is permitted.

* No pushing people in and around the pool or
engaging in any harmful activity around the pool
or premises that may cause injury to others.

* No running around the pool.

* No rough playing on the premises.

* No diving into the shallow side of the pool.

* No ball playing on the premises of the facility.

* No balls or bottles allowed in the pool.

* No food or drinks allowed in the pool.

* Do not swim alone (always inform someone).

* Do not use the pool as a toilet.

e Do not swim if your stomach is upset or if you
have a skin or respiratory infection.

ALWAYS DO THE FOLLOWING:

* Report any bad behaviour.

* Report vandalism.

e (Clean up after yourself.

e (all for help if you notice someone drowning.

* Be considerate of others and your surroundings.

* Look out for yourself and other swimmers.

¢ Always swim within your ability.

e Check the depth where you can comfortably
swim.

e Shower before you swim.

e Wear appropriate sunscreen protection.

* Have fun and be safe.

Please note that the Robertson Swimming Pool will
be closed on the following upcoming public holidays:
* 16, 25, 26 December 2024

¢ 01 January 2025

* 21 March 2025

* 18 April 2025

e 21,27 April 2025

So, pack your sunscreen, grab a towel, and enjoy a
refreshing day at the Robertson Swimming Pool!
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REGISTER

INVITATION TO REGISTER

AND UPDATE DETAILS ON
THE CENTRAL SUPPLIER
DATABASE (CSD)

If you are interested in doing business with Langeberg
Municipality and the South African government, you can
register as a prospective supplier on the Central Supplier

Database (CSD) website at:

|
csd.gov.za/Account/Login _\ ¢

7

e The CSD website also provides access to the E-Tender
Portal, where you can find business opportunities.

e Existing suppliers and service providers must regularly
update their details and documentation on the CSD.

e For assistance with registration and accessing the CSD
website, prospective suppliers can visit the Municipal
Libraries or Thusong Centre.

For further information on the CSD, you can contact:
e National Treasury at 012 406 9222 or email csd@treasury.gov.za

» Langeberg Municipality Supply Chain Management Department
(Mr Allister Regue) at 023 615 8000 or aregue@langeberg.gov.za
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LANGEBERG MUNICIPAL DAM LEVELS:
30 SEPTEMBER 2024

APPRECIATE EVERY DROP

Let us always be pro-active in saving water.

ROBERTSON MONTAGU
10% 12% 60% 83%
DASSIESHOEKDAM KOOSKOKDAM B0-DAM ONDER-DAM
MCGREGOR ASHTON
93% 93% 86% 90%
VAALDAM ROOIDAM DRINKWATERDAN STOORDAM

ALL TOWNS HOW TO SAVE WATER AT HOME

H & B
82.5% TURN OFF TAPS B SAVEA FLUSH
81.3% Last year While washing, brushing, shaving... 'ﬁ \?vr;c'cje:igzga\/lilnag oilet

. flush system.

BRANDVLEI DAM - s @ mo o=
' M B = waskonLy FulL
' i LOADS OF GLOTHES
PLEASEREPORT | (oo M @\mn DISHES.
WATER MISUSE SHOWERS 8l PR R FR N |
instead of a bath.
ANDLERKSATS | coec” S USEGREY St wommig o

086088 11 11 o b e WATER  flush toilet, wash car, wash

on to rinse. floor, water the garden.
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‘POTHOLE REPAIR PROGRAMME ==
OCTOBER 2024 °

Langeberg Municipality urges the community to log Roads with high volume of traffic are prioritised. All
complaints of potholes, uneven road surfaces, damaged potholes reported will receive attention according to
pavements and road signage to the 24/7 customer call the programme.
centre.

e Call 0860 88 1111

e WhatsApp 065 211 7822

¢ E-mail info@langeberg.gov.za

The civil works team do their best to stay on schedule,
but it is subject to the weather and other urgent
matters that require the team'’s attention such as pipe
bursts, stormwater issues and breakdowns among
Reported potholes will be added to the programme. other things.

POTHOLE REPAIR PLAN

ASHTON BONNIEVALE McGREGOR MONTAGU ROBERTSON
WEEK 1 : 1-4 OCTOBER 2024
e Amirilla * Myrtle Rigg * Kantoor * Eike Ave * Tulp
e Roses e Kruin e Lang e Denne Ave * Japonika
e Lellie * Karob Ave e Palm Ave e Nuton
e Coronation e Jakaranda Ave
e Akasia Ave
WEEK 2 : 7-11 OCTOBER 2024
e Krisant o 2Lk“t? A o Meul * Sipres Ave e Reitz
i [ )
e Olien ‘ asia Ave e Bad Ave « Paul Kruger
o Bgrgoma ® Aster Ave e Piet Retief
e Eike e Protea Ave
e Uitspan
WEEK 3: 14-18 OCTOBER 2024
* Barry ° ;rar;slfveA « Barry o DU bresz e * Van Oudtshoorn
e Barlinka Ave
: (;eolrﬁe o Vyoie Ave e Voortrekker : ?nderson * Gum Grove
ag ruger Y8 mon e Smith
e Buitekant e Afrika
e Roodewal
WEEK 4 : 21-25 OCTOBER 2024
e Zwedala * Hannepoot . e Berg o
e Mtebe e Muskadel Ave e Van Niekerk S e Constitution
e Dudumashe ® Pietersen e Tanner e Adderley
e Motasi e Krom ¢ Van Reenen
e Matroos e Lintvelt

WEEK 5 : 28-31 OCTOBER 2024

e Spofana e Snyman o Kerk e Kohler e Elm Ave

e Mantlana e Buitekant e Hofmeyer e Drommedaris Ave
* Mafuya e Eyssen  Akker Ave

® Burkea e Swannepoel
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LANGEBERG FIRE DEPARTMENT TOOK PARTIN

THE TOUGHEST FIREFIGHTER ALIVE CHALLENGE

Langeberg Municipality’s firefighters at the South Africa’s Toughest Firefighter Alive Challenge 2024. From left Niven
Langdown (Cadet firefighter), supporter Fernando Hoofd (Station Commander), supporter Petrie Lawerdien (Senior
Firefighter), team captain Nathan Carolus (Senior firefighter), Curlin Saunders (Cadet Firefighter), David Eyssen (Cadet

firefighter), Jason Timmie (Cadet firefighter).

During 26-28 September 2024, five firefighters from
Langeberg Fire Department competed in the 9th
edition of South Africa’'s Toughest Firefighter Alive
Challenge 2024 which was held at De Bakke Santos
Beach in Mossel Bay.

“As team captain, | want to give a special thanks and
express our appreciation to Langeberg Municipality
and everyone who made this unforgettable
experience possible for us to go and compete in this
wonderful event. The open category was especially
tough and challenging, yet allowing us to test our
fitness against more than 300 participants across
South Africa coming from different municipalities
and organisations,” says Nathan Carolus - Senior
Firefighter at Langeberg Fire Department

—— ¥

“It was the first time Langeberg Fire Department
participated in this event. Even as newbies who only
received participation medals, our cadets did
exceptionally well and gained a lot of knowledge
that they can apply in future events.”

The Firefighters for Excellence Foundation founded
the TFA-SA to promote a spirit of excellence in
firefighters, to obtain the skills that enable them to
perform to the peak of their abilities and to
continue to push the boundaries in delivering
better, high-quality service.

The event also boosts firefighters' morale whilst
promoting the profession.

PAGE 22 | EXPRESS | OCTOBER 2024



MUNICIPAL NOTICES >

APPLICATION FOR BURSARIES ARE NOW OPEN

The Municipality is awaiting applications for bursaries from students in the
Langeberg area, who are currently doing a course that will lead to a qualification
in Civil Engineering, Town Planning, Building / Construction Management or Water
Purification, Administration, Audit, Integrated Development Planning and
Performance Management or Finance. Application forms must be completed and
submitted at the Municipal offices with a covering letter clearly marked: “Bursary

funds” on or before Friday 29 November 2024.
CLICK HERE )‘m

LANGEBERG MUNICIPALITY ACHIEVES REMARKABLE SUCCESS IN JOB CREATION
THROUGH EPWP PROGRAM

Over the past five years, Langeberg Municipality has demonstrated exceptional
performance in job creation through the Expanded Public Works Programme
(EPWP).The EPWP aims to provide meaningful work opportunities to unemployed
individuals, enhance community assets, and contribute to economic inclusion and
sustainable livelihoods.

CLICK HERE &

NOTICE:SCAM ALERT IN THE LANGEBERG MUNICIPAL

We want to inform the public of a scam targeting residents in the Langeberg
Municipality area. A person identifying himself as "Sipho" has been contacting
individuals, falsely claiming to represent the municipality and demanding bribes
to prevent electricity disconnections. This is a scam. The contact details provided

by this individual are as follows: Sipho - 076 808 8905.
CLICK HERE )‘m

COMPILATION AND MAINTANANCE OF THE GENERAL VALUATION AND
SUPPLEMENTARY VALUATION ROLL FOR A PERIOD OF 5 YEARS

In terms of the legislative requirements of Section 33 (a) of the Municipal Finance
Management Act (Act 56 of 2003):

" A municipality may enter a contract which will impose financial obligations on
the municipality beyond a financial year, but if the contract will impose financial
obligations on the municipality beyond the three years in the annual budget for

that financial year.
CLICK HERE “

CLICK HERE FOR MORE NOTICES AND
MUNICIPAL INFORMATION
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https://www.langeberg.gov.za/
https://www.langeberg.gov.za/
https://www.langeberg.gov.za/
https://www.langeberg.gov.za/
https://www.langeberg.gov.za/
https://www.langeberg.gov.za/all-news/item/notice-scam-alert-in-the-langebaerg-municipality-area.html
https://www.langeberg.gov.za/notices/municipal-notices/5876-compilation-and-maintenance-of-the-general-valuation/file.html
https://www.langeberg.gov.za/documents/application-forms/4470-bursary-application-form-2/file.html

good reads

National crime prevention awareness month / Nasionale misdaadvoorkomingsmaand
October is recognized as National Crime Prevention Awareness Month in South Africa.
This month is dedicated to raising awareness about crime prevention h S
strategies and promoting community safety initiatives.

CODEPENDENCY

Ereaking the Patterns

Eva Bpeanocer

. Finding Freedom . Codependency Bre... If | Tell You I'll Have .., I Real Crime Book Of ... I Forensics :
by by by Real Crime Book of Se... by
{0l esooK [ e=ook [ eBooK Iﬂ MAGAZINE [0 egoox

UPGRADE TO LIBBY

You'll find the same great titles from your library in a modern, easy-to-use app. . DT R S
Plus, you can enjoy offline reading, Apple Carplay and Android Auto support, ‘ ' App Store

push notifications, and more.
-._‘_‘ GETITON
P Google Play

Your loans, holds, and wish list will be waiting for you in Libby. Learn more at
meet.libbyapp.com.

REQUIREMENT
TREATED WATER MEASUREMENT BLUE ASHTON BONNIEVALE MCGREGOR MONTAGU ROBERTSON
DROP STANDARDS
Inflow ML 116l/s 57.91/s 14l/s 60l/s 130l/s
pH (at 25°C) 25.00 - <9.70 7.34 7.41 6.7 7.18 6.6
Conductivity (at 25°C) <170 32.8 38 9.7 50.3 5.9
. <1.0 Operational
Turbitity (NTU) <5 0 -Aeshetic 0.7 0.87 0.82 0.49 24
Colour (mg/L as Pt) <15 <4 <4 <4 <4 <4
Aluminium (ug/L as Al) <300 186 144 299 <40 365
<300 Aesthetic
Iron (ug/L as Fe) <2000 Chronic Health 24 37 <20 <20 28
Free Chlorine (mg/L) >0.0-<5 0.13 0.24 0.43 1.6 0.18
E.Coli (cnt/2100ml) Not Detected <1 <1 <1 <1 <1
Total Coliform Bacteria <10 <1 <1 <1 <1 <1

CLICK HERE FOR MORE

WATER RESULTS
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https://www.langeberg.gov.za/index.php?option=com_docman&view=list&layout=table&slug=water-quality-updates&own=0&Itemid=622&limit=20&limitstart=0
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https://westerncape.overdrive.com/
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YOUR MENTAL HEALTH IS A PRIORITY

South Africa joined the rest of the world to
commemorate World Mental Health Day on 10
October 2024. Whether in our homes, workplaces,
schools, or broader communities, mental health
should be prioritized as a fundamental human
right.

Just like physical health, mental health requires
care and attention. Mental health includes our
emotional, psychological, and social well-being. It
affects how we think, feel, and act; and if ignored,
it could even lead to other health problems.

Continued  high  stress levels, poverty,
unemployment, violence, and inequality could
contribute to mental health problems.

What are the signs to look out for?

* High stress levels resulting in headaches, lower
back pain and general aches and pains lasting
for more than two weeks at a time.

¢ Drastic changes in eating and sleeping habits.

* When a usually social person suddenly prefers
to be alone.

e When someone experience prolonged
sadness, loss of interest, fatigue and irritability.

* When someone who usually took care of their
appearance or self-care, no longer does.

* When someone says they no longer feel the
will to keep on living under the circumstances.

Don’t suffer in silence. Reach out for help:

If you are experiencing any of these signs or know
someone who is, get help immediately by visiting a
healthcare provider near you, such as a doctor,
local clinic or hospital.

After an evaluation, you will be referred to a
service or treatment that best suits your need.

24/7 Gender Based Violence Line - 0800 428 428 |
SA Depression and Anxiety Group - 011 234 4837

Suicide Crisis Line - 0800 567 567 |

A CALL TO ACTION: WHAT WE CAN DO
1. Raise Awareness and create support networks
that foster open conversations and
communication campaigns that break down the
stigma and promote mental well-being.

2. Workplace Mental Health: Employers can play
a crucial role by offering wellness programs,
supporting employees in managing stress, and
promoting work-life balance.

3. Self-Care and Mental Wellness:

* Do regular exercise as it can release feel-good
brain chemicals. Exercising doesn’t need to be
expensive or take up much time in your day.
Find something that makes you feel good.

* Choose a healthy diet including fruits,
vegetables and fish or good fats.

* Get enough sleep of 7-8 hours.

* Remain adherent to the treatment programme
you and your health care provider have
decided on. This means taking your medication
and attending all sessions with your
counsellor.

* Reach out to family and friends for support.

* Avoid using substances to self-medicate, as it
could worsen or create new symptoms.

4. Support those struggling with mental health:
* Mental illness is no different from physical
illness - it requires care and treatment.
* Educate yourself about the illness and help
break the stigma.
* Acknowledge their distress or suffering, even if
you don't completely understand it.
¢ Work with the treatment team - they have
your loved one’s best interest at heart.
Recognize mental health as a fundamental
human right, to live a healthy, fulfilling life.

Lifeline South Africa - 0861 322 322

If you're a child, speak to your parents, a trusted family member or teacher, or call

ChildLine-116 |

Safe Schools-programme - 0800 45 46 47
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IMPORTANT NOTICE: C.,
ACCOUNT ENQUIRIES C

WHATSAPP CHANNEL MY MUNICIPAL METERS

Submit and keep track of
your municipal water and
electricity meter readings.
View a full history of your
readings on record.

COLLAB CITIZEN

Easily log service requests,
including a GPS location
pin, description, and
images. Users will also be

Stay up to date with
municipal news, service
related issues, and events
in the Langeberg Municipal

able to monitor the area.
progress of logged service Analyse your consumption
requests.
N i N i N i
CLICK HERE OR SCAN QR CLICK HERE OR SCAN QR CODE CLICK HERE OR SCAN OR
CODE TO DOWNLOAD APP TO FOLLOW OUR CHANNEL CODE TO DOWNLOAD APP
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https://onelink.to/jjzt2k
https://onelink.to/jjzt2k
https://whatsapp.com/channel/0029VaFyFwyJpe8agPtXwt3o
https://whatsapp.com/channel/0029VaFyFwyJpe8agPtXwt3o
https://onelink.to/5rxm9q
https://onelink.to/5rxm9q

FOLLOW US ON SOCIAL MEDIA

ﬂ on Facebook - Langeberg Municipality
@ on X (previously Twitter) @Langeberg_Muni

on Instagram @langebergmuncipality

DID YOU KNOW?

YOU CAN ALSO INBOX US YOUR SUGGESTIONS,
QUESTIONS AND NON-EMERGENCY SERVICE
REQUESTS DURING OFFICE HOURS ON ANY OF THE
ABOVE PLATFORMS.
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https://www.facebook.com/profile.php?id=100064487810624&show_switched_toast=true
https://www.instagram.com/langebergmunicipality/
https://twitter.com/Langeberg_Muni
https://twitter.com/Langeberg_Muni
https://twitter.com/Langeberg_Muni
https://twitter.com/Langeberg_Muni
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LANGEBERG [N UUMBERS

MUNISIPALITEIT MUNICIPALITY MASIPALA

LANGEBERG MUNICIPALITY 24/7 CALL CENTRE
0860 88 1111

@ WHATSAPP: 065 211 7822

LANGEBERG'S DEDICATED FIRE LINE:

023 615 8911

LANGEBERG POLICE STATIONS

« ASHTON - 023 615 8120/8121

« BONNIEVALE - 023 616 8060/8062
« MCGREGOR - 023 625 8000/8002
MONTAGU - 023 614 8300/ 8304
ROBERTSON - 023 626 8340/ 8346

NATIONAL EMERGENCY NUMBERS
« POLICE - 10111
- AMBULANCE - 10177
« EMERGENCY NUMBER (CELLULAR) - 112

VELD, CHEMICAL AND

MOUNTAIN FIRES
/3 CAPE WINELANDS DISTRICT

HEALTH FACILITIES IN THE

LANGEBERG MUNICIPAL AREA

HOSPITALS
« ROBERTSON HOSPITAL - 023 626 8500
+ MONTAGU HOSPITAL - 023 614 8100

CLINICS

« BERGSIG, ROBERTSON - 023 626 1035

+ NKQUBELA, ROBERTSON - 023 626 6613
MCGREGOR - 023 625 1932
« MONTAGU CLINIC - 023 614 8200
« COGMANSKLOOF, ASHTON - 023 615 2252
ZOLANI, ASHTON - 023 615 3288/3323
- HAPPY VALLEY, BONNIEVALE - 023 616 3239

MUNICIPALITY CALL CENTRE: DENTAL CLINIC
021887 4446 ROBERTSON - 023 626 1602
CLINIC TIMES:
BUREAU OF MISSING PERSONS | 07:30 - 16:00
021918 3512 / 3449 / 3452 (MON - FRI)
(CLOSED ON PUBLIC HOLIDAYS)
M MOUNTAIN RESCUE ~®., SNAKE CATCHER
021948 9900 063 556 6338

% 0861555 777

0800 428 428 or *120*7867 #
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tel:0652117822
tel:0652117822

