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MUNISIPALITEIT MUNICIPALITY MASIPALA

CUSTOMER CARE SURVEY

Good .

Average @

Bad .

©

ARE YOU SATISFIED WITH THE STANDARD OF OUR SERVICES IN THE FOLLOWING AREAS?

COMMUNITY SERVICES

Traffic Services

© 06
2 | Libraries ‘ @ ‘
3 Community Halls ‘ @ ‘
4 | Sport Fields ‘ @ ‘
5 Cemeteries ‘ @ ‘
6 | Waste Collection ‘ @ ‘

INFRASTRUCTURE DEVELOPMENT
7 Water ‘ @ ‘
6 Roads ‘ @ ‘
9 Electricity ‘ @ ‘
10 | Town Planning ‘ @ ‘
11 | Integrated Human Settlement (Housing) ‘ @ ‘
FINANCIAL SERVICES

12 | Cashiers ‘ @ ‘
13 Credit Control ‘ @ ‘

Comments:
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KLIENTEDIENS OPNAME

Goed .
Gemiddeld @
Sleg .

©

IS U TEVREDE MET DIE STANDAARD VAN ONS DIENSTE IN DIE VOLGENDE AREAS?

GEMEENSKAPSDIENSTE
1 Verkeersdienste ‘ @ ‘
2 | Biblioteke ‘ @ ‘
3 Gemeenskapsale ‘ @ ‘
4 | Sportsvelde ‘ @ ‘
5 Begraafplase ‘ @ ‘
6 Vullisverwydering ‘ @ ‘
INFRASTRUKTUUR ONTWIKKELING
7 | Water ‘ @ ‘
6 | Paaie ‘ @ ‘
9 Elektrisiteit ‘ @ ‘
10 | Stadsheplanning ‘ @ ‘
11 | Behuising ‘ @ ‘
FINANSIELE DIENSTE
12 | Kassiere ‘ @ ‘
13 | Kredietbeheer ‘ @ ‘

Kommentaar:




